PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Address Verification 50
1-01 No. of Avg. Time Benchmark 45 F --------------------------------
Transactions (Seconds) "Z - Value" 40}
Nov-99 42.080 3.2 -1.50
Dec-99 59.643 27 200)} 3?3 Py
Jan-00 63,316 25 220[ 1307
Feb-00 120,677 3.0 a70) 25T I -
Mar-00 182,358 32 50| | 201 } —e—AICLECs
Apr-00 149,665 34 Aol 'S e Standard
May-00 155.838 24 -230] [ 10 ¢ I
Jun-00 181,611 24 -2.30) 1 05 ¢
Jul-00 162,598 2.1 260/ | 00
Aug-00 255,762 24 -2.29 & & 8 88 88 88 8 8 8
Sep-00 219.972 2.3 242 3 8 § 8 8 85 53 % g 8
0ct-00 294,616 2.1 258 Z 0o 5w = <3>3 7200
Measurement Request for Telephone Number 50
1-02 No. of Avg. Time Benchmark 4'5 __________________________________
Transactions (Seconds) "Z - Value”
Nov-09 30,548 32 T30] | 407
Dec-99 44,662 27 80| | 35 ¢ L
Jan-00 42,774 30 50f| 307
Feb-00 49,883 31 140 | 251 - ——AIICLECs |
Mar-00 54,721 3.1 a0yl 20 Standard
Apr-00 63.904 43 -020f] 151 e —
May-00 82.349 36 -090| | 1.0
Jun-00 94,527 34 110|105 ¢4
Jul-00 92.266 30 -1.50[ | 0.0 —
Aug-00 152.387 31 -1.40 & § 88 8 8 ] 8 8 8 8 8
. N | > [s] c o 5 = > © 05 o o B
zal w3 g fgifseziiigs
Measurement Request for CSR ( < 30 WTNs ) 70
1-03 No. of Avg. Time Benchmark ||  F-ceccm et e e
Transactions (Seconds) "Z - Value" 60 ¢+
Nov-39 30.951 38 28141 oo
Dec-99 56,030 3.2 -3.35
Jan-00 28,859 36 304 40 1
Feb-00 63.087 34 32301 4 | —e—All CLECs ’,
Mar-00 77.577 43 234 G Standard |
Apr-00 87.439 40 261} 20 b e
May-00 144,684 41 24701 45 1
Jun-00 245811 45 214
Jul-00 231,878 4.0 -264f] 00 -
Aug-00 325493 42 -238 5 & 8888 88 8 8 8 8
Sep-00 277.807 4.1 246 3 & & 8 &8 8§ 5 3 2 & 8
Oct-00 361.825 23 432 20w 22> <o ©
Measurement Request for CSR { > 30 WTNs ) 1T ]
1-04 No. of Avg. Time ; 150
Transactions | {Seconds) 145
Nov-99 n/a n/a
Dec-99 n/a n/a 140 1
Jan-00 n/a n/a 135 ¢}
Feb-00 nfa n/a : T
Mar-00 nfa n/a ;130 i | T®—AICLECs j
Apr-00 n/a nfa 125 | (L
May-00 n/a n/a
Jun-00 n/a n/a 120
Jut-00 nfa n/a | 115
Aug-00 2004 168 | $388888838388s3
Sep-00 1 > [ c O [ o > & 3 o h =
| I IEEREERSEERRE
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Avera@esponse Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Service Availability 70
1-05 No. of Avg. Time Benchmark N
Transactions (Seconds) "2 - Value” 6.0 ¢
Nov-99 113.695 0.8 58001 o4 |
Dec-39 157.653 0.7 -5 90
Jan-00 245234 08 580} | 40 ¢} e
Feb-00 228,643 08 580[| 54 | ¢ Al CLECs
Mar-00 288,265 0.8 -5.80 - - - - Standard
Apr-00 233,701 12 5.40| | 2.0 W»
May-00 290,175 13 -530| | 40 L
Jun-00 328,629 2.1 -4 50 1
Jul-00 245,148 1.0 560} 00
Aug-00 371,213 12 -5.40 & § 888888 8 8 8 8
Sep-00 331,230 19 -4.70 § g g § ‘g =2 g 53 :(3” § 8
Oct-00 336,494 17 -4.90
Measurement Service Appointment Scheduling
1-06 No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value"
Nov-99 86,501 0.5 -0.50
Dec-99 140,439 08 -0.25
Jan-00 134,854 04 -0.60
Feb-00 160,741 10 000 —&—AICLECs
Mar-00 205.511 06 -0.40 __------Standard
Apr-00 206,123 0.8 -020
May-00 253,901 0.7 -0.30
Jun-00 282,813 08 020
Jul-00 211,759 0.6 -0.40 ——
Aug-00 327,503 0.5 050 388888888 8 8
Sep-00 290,664 0.9 010 s 258858853288
Oct-00 295,488 18 0.80
Measurement Dispatch Required
1-07 No. of Avg. Time Benchmark 14.0
Transactions (Seconds) "Z - Value" L+ I
Nov-99 2433 9.4 3220 | 400l
Dec-99 3.933 8.3 431 e
Jan-00 4780 86 401|| 80 m\o ‘
Feb-00 6.949 9.5 31| eod | —®—AlICLECs ;
Mar-00 9.329 9.5 -3.10 i - - - Standard |
Apr-00 9.607 9.8 2380]| 40+ ' -
May-00 13,806 10.0 -2.60 20 4
Jun-00 18,411 9.4 -3.20
Jul-00 21,668 8.4 -4.20 00
Aug-00 43,963 838 -380 &3 8888883888 8 8
Sep-00 39,070 9.2 -3.41 3 8 § 8 8 8688 532 9838
Oct-00 44,476 76 -5.00 20 5w = <25 <0 °
Measurement PIC
1-08 No. of Avg. Time Benchmark R
Transactions (Seconds) "Z - Value” 250 4
Nov-99 45,575 212 680
Dec-99 70.211 19.3 870[| 200 $
Jan-00 69,465 19.4 -8.60 i
Feb-00 80.972 18.3 g70|| 190 ——AICLECs |
Mar-00 116,181 18.7 8300 | 490k ---Standard |
Apr-00 150,558 213 -6.70
May-00 167,415 218 -6.20 50 A
Jun-00 179,153 15.5 -12 50 (
Jul-00 148,711 6.0 22,00 0.0
Aug-00 237,971 9.4 -18.60 3 8888888 88 8
Sep-00 197.602 59 2210 3 § §8 & 5553 9 ¢ 3
Oct-00 196.539 44 23g0)| 2SS &L= 373480
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Address Verification
1-08 No of Avg. Time Benchmark 60
Transactions (Seconds) "7 - Value" 50 -
Nov-99 12.530 55 079
Dec-99 16.473 4.9 023|{ 40
Jan-00 20.510 53 0.64 2ol A CLECS
Feb-00 31.136 29 180 T % ety T St
Mar-00 55.464 29 750 | 50 ___IrIir>tendard
Apr-00 70.712 3.9 -0.83
May-00 119.070 34 1321 104
Jun-00 108.361 30 -1.67
Jul-00 97.432 2.9 -1.82f1 00
Aug-00 122.268 29 175 $ § 888388838 8 8
Sep-00 194,852 3.1 158 S 8883228532835
Oct-00 121,801 29 -1.80
Measurement Request for Telephone Number
1-10 No. of Avg. Time Benchmark 50
Transactions | (Seconds) "Z - Value" ST S
Nov-99 4831 25 Zo1] | 407
Dec-99 6,610 24 209|] 357
Jan-00 8.915 28 sl | 30T T —e—AICLECs |
Feb-00 9.820 3.0 -1.50 zg‘ S Standarg |
Mar-00 11,092 23 217 I
Apr-00 15.034 26 89| M5
May-00 18.606 25 201|] 101
Jun-00 28,097 2.0 2481 051
Jui-00 31,431 1.9 256f| 00
Aug-00 50,202 21 240 8;’ % Ccci § 8 8 8> § 3 % § 8
Sep-00 58.642 22 -2.27 2 885 22288332 9838
Oct-00 44,189 21 -2.43
Measurement Request for CSR { < 30 WTNs )
1-11 No. of Avg. Time Benchmark L
Transactions (Seconds) "Z - Value" 6.0 i
Nov-99 96,797 26 -3.96
Dec-99 113.560 27 a9 | 30
Jan-00 127,029 2.7 -3.94 40 1+ \] —e—All CLECs ]’
Feb-00 145,847 23 426| | 4, H—M P, Standard
Mar-00 183.295 3.1 -3.54 4 L
Apr-00 231,239 2.9 3.75] | 20 F
May-00 287.785 26 408 | o1
Jun-00 325,521 238 -3.85
Jul-00 290,536 29 371} | 0.0
Aug-00 329,018 2.4 -4.25 33 888888838 8 8
Sep-00 412,399 34 3.24] i 3 ¢ § 83 88553 %3 g8
0ct-00 257.020 23 43| 26 > w =% 257300
Measurement Request for CSR ( > 30 WTNs ) j
1-12 No. of Avg. Time 80
Transactions {Seconds) 70
Nov-39 n/a n/a 60 |
Dec-99 3.666 5.4
Jan-00 3712 55 507 S
Feb-00 4,355 4.7 40 ¢ | —e—AIlCLECs |
Mar-00 4539 57 30t e
Apr-OO 5178 4.8 20
May-00 5,631 53 10
Jun-00 6.312 49 :
Jul-00 5,595 5.0 0.0 ?
Aug-00 6.843 49 3 3 383 88 88 8 8 8
. > O c 0 [ 5 > £ 3 o a 5
ol o | 2838325535538
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Service Availability ) 90
1-13 No. of Avg. Time Benchmark ‘ '
Transactions (Seconds) "Z - Value" | 8.0 1
Nov-99 233 31 346 l 701
Dec-99 314 7.9 1.32 | 6.0 1
Jan-00 409 36 -3.01 j5~0- . —e— Al CLECs
Feb-00 408 2.8 378 404 N /N | Standard
Mar-00 545 26 -3.99{ ! 30 4 S e e
Apr-00 585 27 -3.95 20
May-00 634 2.2 -4.40 ’
Jun-00 781 48 Aol | 107
Jul-00 723 22 -4.37 00@ D o % 5 - 5 - o .
Aug-00 1.105 2.7 -3.85 P OO0 QO 9 O Q Q 0 Q 9 9
Sep-00 2,029 3.7 -2.91 s 8538258532885
Qct-00 1.009 2.0 -4.57
Measurement Service Appointment Scheduling |
1-14 No. of Avg. Time Benchmark 30
Transactions (Seconds) "Z - Value"
Nov-99 1.210 0.5 -0.46
Dec-99 1,702 12 0.18
Jan-00 1,963 06 -0.43 —&—AICLECS |
Feb-00 2499 0.8 0250 W Standard |
Mar-00 3,427 0.6 -0.39
Apr-00 4,341 0.9 -0.13
May-00 5.463 11 0.10
Jun-00 8,693 1.0 0.05
Jul-00 9742 06 -0.40} | 0.0
Aug-00 18.804 06 -0.40 &3 8838838 888 38
Sep-00 25.583 16 063 § 5‘3 8 § g = g 53 § § g
Oct-00 20.491 2.4 1.41
Measurement Dispatch Required
1-15 No. of Avg. Time Benchmark 140
Transactions (Seconds) "Z - Vaiue" - I S
Nov-99 393 8.6 -3.97 100 4
Dec-99 579 58 -6.85 ' )
Jan-00 588 52 -7.41 8.0 p E —&—— All CLECs “
Feb-00 460 53 -7.29 60 1 } ______ Standard
Mar-00 678 6.2 -6.40
Apr-00 891 6.4 -6.23 4.0
May-00 2.042 6.0 6640 | 01
Jun-00 6.518 6.6 -6.01
Jui-00 6,431 5.1 -7.46 O.Om T o 5 5 5 o T oo .
Aug-00 11,106 8.7 -3.93 ® & © © © & & & © © o o
Sep-00 13.738 9.3 -3.34 S &E53383%2383532 88
Oct-00 10,658 84 -4.18
Measurement PIC 250
1-16 No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value" 200 ] )
Nov-99 28 19.2 n/a -4 b
Dec-99 42 18.2 n/a 15.0 \/‘\/\M P
Jan-00 43 20.4 n/a | —4—AlCLECs
Feb-00 55 15.5 nal | 100 1 ) ...... Standard
Mar-00 68 20.8 n/a ’
Apr-00 129 20.0 n/a
May-00 190 18.5 nal | %0
Jun-00 240 19.4 n/a
Jul-00 217 19.2 naf | 00
Aug-00 331 200 na 5885883388888
Sep-00 485 20.2 n/a 2 85 83583539383
0Oct-00 295 18.4 nia 20 E=2<33722480
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PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Address Verification 100%
2 - 01 No. of Standard = 80% Standard = 95% Benchmark ;
Transactions | % < 8 sec Z-value | % < 12 sec Z-value "Z - Value" 95%
Nov-99 42080 97% -7 00 99% -3 60 -3.60 90%
Dec-99 59.643 92% 220 97% 220 -2.20|| 85%
Jan-00 63.316 98% -7.90 100% 470 47001 goen
Feb-00 120677 97% -7.10 100% -4.50 -4.50 75%
Mar-00 182.358 97% -6.60 100% -4.50 -4.50
Apr-00 149,665 94% -4.30 97% -2.00 200f| 0%
[=2] [+2] e o (= < (=3 o o o (=] (=]
May-00 155.838 97% 730 99% 430 -430 2 %2 2 2 ¢ 2 28 2 9 g g
Jun-00 181.611 98% .7.60 99% 440 -4.40 2 &g 8 2 2 2 8 3 3 2 g 8
Jul-00 162,508 99% -8.80 100% -4 80 -4.80 o o B L
Aug-00 255,762 98% -824 100% 461 -4 61 ——%<8sec. = c-c--- Standard - 90%
Sep-00 218972 98% -8.36 100% -4 60 -4.60 ! —8—%< 12sec. = ~----- Standard - 5%
Oct-00 294,616 99% -8.88 100% -4.82 -4.82 " T
Measurement Request for Telephone Number 100%
2-02 No. of Standard = 90% Standard = 85% Benchmark
Transactions | % < 7 sec. Z-value |% <95 sec. Z-value "Z - Value” 95%
Nov-98 30.548 96% -6.40 99% -360 -3.60) | 90%
Dec-99 44,662 98% -7.60 100% -4 60 460l 85%
Jan-00 42,774 97% -6.90 99% -410 -4.10) | gooe
Feb-00 49.883 97% 670 99% -4.10 -4.10 5%
Mar-00 54.721 97% -6.60 99% -4.00 -4.00
Apr-00 63,904 92% 2.00 95% -0.30 -030|] 0% o o T - T o T - T T/
May-00 82.349 95% -4.70 98% -2.90 -2.90 2 %2 2 2 92 2 2 92 g2 g 2 <
Jun-00 94,527 96% -5.80 99% -3.60 -3.60 2 2 5 2 £ & 2 3 3 2z g 8
Jul-00 92,266 97% -7.30 99% -4.40 -4.40 )
Aug-00 152,387 97% -6.78 99% -4.15 415 | —e—%<7sec. =~ ------ Standard - 90%
Sep-00 130,001 97% -6.58 99% -4.05 -4.05 | —B—%<95sec  ------ Standard - 95% |
Oct-00 117,090 97% -7.09 99% -433 -4.33 T T — '
Measurement Request for CSR 100%
2-03 No. of Standard = 90% Standard = 95% Benchmark
Transaclions | % <8sec.| Z-value | % <13 sec. Z-value "Z - Value” 95%
Nov-99 30.951 96% -5.88 99% -4.08 -4.08 90%
Dec-99 56,030 98% -8.43 100% -4.70 -470[| 85%
Jan-00 28.859 97% -7.26 99% 437 4371 | goo
Feb-00 63,087 98% -7.78 99% -4.43 443l oo
Mar-00 77.577 95% -5.05 99% -3.60 -3.60
Apr-00 87.439 97% 6.73 99% 367 aerf| b .
May-00 144,684 96% -6.23 99% -3.64 -3.64 222 8 £ 2 3% 2 9 2 9
Jun-00 245 811 95% -5.05 98% -3.08 -3.08 2 & 8 ¢ 3 & &8 33 2 8 68
Jul-00 231.878 96% -6.07 99% -3.74 374 N
Aug-00 325,493 95% 484 99% -392 -3.92 | ——%<8sec. ------ Standard - 90%
Sep-00 277,807 95% -458 99% -3.70 -3.70 [ —E %< 13sec. = ------ Standard - 95% Jf
Oct-00 361,825 99% -8.93 100% -4.56 -4.56
Measurement Service Availability 100%
2-04 No. of Standard = 90% Standard = 95% Benchmark
Transactions [% < 12sec| Zvalue |% <16sec | Z-value *Z - Value" 95%
Nov-99 113,695 100% -9.90 100% -4.90 -490{| 90%
Dec-99 157.653 100% -10.00 100% -5.00 -5.00] | g5%
Jan-00 245234 100% -9.90 100% -4.90 -4.901 500,
Feb-00 228,643 100% -9.90 100% -5.00 -5.00 759
Mar-00 288,265 100% -9.90 100% -5.00 -5.00
Apr-00 233,701 100% -9.60 100% 480 agof| 0% e 5 o o o =
May-00 290,175 95% -9.30 100% -4.50 -4.50 T % 2 2 2 2 2 % 0T 9 2 ¢
Jun-00 328,629 98% 8.30 98% -3.40 -3.40 2 8§ 8 ¢ 3 8 %2 3 3 2 &8
Jul-00 245,148 100% -9.80 100% 490 -4.90 . -
Aug-00 371.213 100% -9.54 100% -4.62 -4.62 ! —4—%<12sec. - Standard - 90%
Sep-00 331,230 99% -8.84 100% -4.55 -4.55 | —B—%<16sec. = ------ Standard - 95% |
Oct-00 336.494 99% -8.94 100% 4.51 451 —e
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Service Appointment Scheduling 100%
2-05 No. of Standard = 80% Standard = 95% Benchmark . l — A - ]
Transactions | % < 1sec.| Z-value | % <2sec Z-value "Z - Value" 95% 1 R L
Nov-99 86.501 97% -7.20 99% -3.81 -381 B0% f--srmrr e
Dec-99 140.439 a7% -7.38 98% -3.44 344} 85%
Jan-00 134,854 98% -7.70 99% -4.00 -4.00f| gou
Feb-00 160.741 96% -6.00 98% 259 ] |
Mar-00 205,511 97% -6.60 99% 350 -3.50
Apr-00 206.123 95% 480 98% 260 2600l T o o - - 5 5 o o < .
May-00 253,901 94% 4.40 98% -2.60 -2.60 2% 2 < - T 2 S % O3
Jun-00 282.813 92% 180 97% -2.10 -1.80 2 8 38 ¢& = < 2 3 > 2 & o
Jul-00 211.759 95% -5.40 98% 270 -2.70
Aug-00 327.503 97% 713 98% -3.36 -3.36 ‘ ——%<tsec = ------ Standard - 90%
Sep-00 290,664 97% 6.59 97% 245 -2.45 | —B—%<2sec.  ------ Standard - 95%
0ct-00 295.488 96% -5.81 96% -1.49 -1.49
Measurement Dispatch Required 100%
2-06 No. of Standard = 90% Standard = 5% Benchmark
Transactions |% < 15 sec|{ Z-value | % <25 sec Z-value “Z - Value” 95%
Nov-99 2433 95% -5.01 100% -4.80 -4.80[] 90%
Dec-99 3933 98% -8.30 100% -4.90 490|| 85%
Jan-00 4.780 97% 680 100% -4.90 -490|| 8%
Feb-00 6.949 94% 350 100% -4.80 -350[ 1 g,
Mar-00 8329 93% -2.50 100% -4.70 -2.50 0%
Apr-00 9.607 90% 030 99% -4.20 -0.30 2 2 2 3 8 3 23 8 8 8 3 8
May-00 13.806 88% 1.70 99% -3.80 170 3 5 ¢ 2 5 & » < 3 ® & 3
Jun-00 18.411 93% 311 99% -4.10 -3.11 Z o ° uw = < = 3 < »n ©
Jul-00 21.668 97% 710 100% 4.90 -4.90
Aug-00 43.963 96% -6.15 100% -4.92 -4.92 | —*—%<i5sec  -oo--- Standard - 90%
Sep-00 39,070 92% -2.46 99% -4.48 -2.46 ! —B—%<25sec.  ------ Standard - 95% |
0ct-00 44476 91% -1.05 99% -4.20 -1.05 —
Measurement PIC 100%
2-07 No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 39 sec| Z-value | % <60 sec. Z-value “Z - Vaiue” 95%
Nov-99 45575 95% -4.80 99% -4.10 410[| 90%
Dec-99 70.211 97% -7.10 100% -4.80 -4.80}| B5%
Jan-00 69.465 97% -6.80 100% -4.60 -460[1 goo
Feb-00 80.972 97% 720 100% -4.70 470|559,
Mar-00 116.181 97% 720 100% -4.70 -4.70 70% . ‘
Apr-00 150,558 93% -2.90 99% -3.60 -2.90 2 2 2 3 8 8 2 8 8 8 g 3
May-00 167,415 93% -2.80 99% -3.70 -2.80 3 ¢ £ 2 3 &£ 3 £ 3z 2 & 3
Jun-00 179.153 94% -3.70 97% -2.40 -2.40 Z a 5 & =z < 3z 5 7 g o ©
Jui-00 148.711 96% -6.20 96% -1.30 -1.30 -
Aug-00 237.971 90% -0.49 50% 450 4.50 | —®—%<39sec.  ------ Standard - 90%
Sep-00 197.602 97% -7.07 97% 219 219 \ —83—%<B0sec. = ------ Standard - 95%
0ct-00 196,539 100% -9.97 100% -4.99 -4.99
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Address Verification 100% !
2-08 No. of Standard = 80% Standard = 90% Benchmark 90% 4 - - - —~ N ; t
Transactions | % <5sec. | Z-value | % <7 sec Z-value "Z - Value” 80% ==~ TH T '
Nov-99 12,530 81% 142 86% 425 425 ég:’/i )
Dec-99 16.473 83% -2 66 87% 338 3.38| | 509 -
Jan-00 20510 77% 348 82% 812 812} | 40%
Feb-00 31,196 91% 1056 95% 452 452 ggz 1
Mar-00 55.464 89% 917 94% -4.24 424 oo 1
Apr-00 70,712 85% 501 91% -0.68 0.68 0%
May-00 119,070 88% 757 93% =320 3.20 & & 8 8 8 8 8 8 8 8 8 &
Jun-00 108.361 89% -8.89 94% 405 405 3 8 5 8% &8 2 853 % §5 3
Juk00 97.432 90% -1035 95% -5.04 -5.04
Aug-00 122.268 89% 917 94% 422 -4.22 ——%<5sec  ------ Standard - 80%
Sep-00 194,852 89% 9.38 94% 434 434 B < TseC  eeeen- Standard - 90%
Oct-00 121,801 90% -10.26 95% -493 -4.93
Measurement Request for Telephone Number 120%
2-09 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % < 4 sec. | Z-value % < 6 sec. Z-value "Z - Value" 100% q
Nov-99 4.831 80% 0.02 94% 377 0.02]| 80%
Dec-99 6.610 81% 117 95% -5.38 17| 60w
Jan-00 8.915 76% 358 93% -3.02 358f| 4o,
Feb-00 9.820 77% 323 93% -3.24 323
Mar-00 11.092 86% -5.69 95% 493 ag93f| 20% 1
Apr-00 15,034 89% -9.34 95% 475 475 0%
May-00 19,606 %1% -10.90 96% -5.89 -5.89 $ 3 8 8 8 8 8 8 8 8 8 8
Jun-00 28,007 94% 1361 97% 713 713 § g g8 8 g S § 5 3 §’ g 8
Jul-00 31.431 96% -15.54 98% -7.89 -7.89 ‘
Aug-00 50,202 94% -14.34 98% -7.59 -7.59 1 ——%<4sec. = -c---- Standard - 80%
Sep-00 58,642 94% -13.73 97% -7.34 -7.34 *‘ B % <6sec,  ceeen- Standard - 90%
Oct-00 44189 95% -15.35 98% -7.80 -7.80
Measurement Request for CSR 100%
2-10 No. of Standard = 80% Standard = 90% Benchmark 90%
Transaclions | % <7 sec.| Z-value % < 10 sec Z-value "Z - Value" 80%
Nov-99 96,797 97% 722 98% 8.49 849 ég:;:
Dec-99 113.560 98% -17.58 98% -8.44 -8.44]| 509
Jan-00 127.029 97% -17.39 99% -8.54 -8.54] | 40% -
Feb-00 145 847 98% -18.44 99% 937 937 ?.332
Mar-00 183,295 95% -15.42 97% -7.46 -748|| 0%
Apr-00 231,239 98% -18.07 99% 8.79 879 0% ‘
May-00 287.785 98% 773 99% -8.53 853 & 3 8 8 8 8 8 38 &8 8 & 8
- > Q c o 5 5 2 € 3 o o B
Jun-00 325521 98% -17.79 99% 854 -8.54 g g 8 @2 2 2 2 3 3 2 & 8
Jui-00 290.536 97% -17.45 98% -8.49 -8.49 .
Aug-00 329,018 98% -18.33 99% -9.13 -9.13 | —®—%<7sec. oo Standard - 80%
Sep-00 412.399 94% -14.32 96% -6.31 -6.31 i —E—% <10sec. @ ~----- Standard - 80%
Oct-00 257.020 97% -16.55 98% -7.97 -7.97
Measurement Service Availability 120%
2-11 No. of Standard = 80% Standard = 90% Benchmark
Transactions |% < 11 sec] Zvalue |%<13sec| Z-value "Z - Value" 100%
Nov-99 233 94% -14.42 98% -7.85 -785|| 80%
Dec-99 314 96% -15.86 98% -8.41 841|| gou
Jan-00 409 92% 12,42 96% -5.85 585[| o
Feb-00 408 95% 14,61 97% -7.30 -7.30
Mar-00 545 94% -14.31 96% -5.96 506l | %
Apr-00 585 95% -15.21 96% -6.07 6.07 0% ; '
N < o (=) (=3 (=2 Q (=1 o (=] (=] o
May-00 634 98% -17.95 98% -8.11 -8.11 2 2 2 2 2 2 32 2 ; A
Jun-00 781 95% -15.26 96% -6.29 629 2 g 85 p 2 2 8 3 3 2 g 8
Jul-00 723 96% 1585 97% 723 -7.23 B
Aug-00 1.105 97% -16 92 98% -7.83 -7.83 i ——%<1lsec. ------ Standard - 80%
Sep-00 2,029 95% -14.92 96% 6.35 6.35 | —B—%<13sec.  ------ Standard - 90% |
Oct-00 1,009 98% -17.92 99% -9.11 911 :
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PERFORMANCE MEASUREMENT TRACKING Qctober 2000

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Service Appointment Scheduling 100%
2-12 No. of Standard = 80% Standard = 90% Benchmark
Transaclions | % < 2sec | Z-value % < 3 sec Z-value "Z - Value” 95%
Nov-99 1.210 98% -18.43 98% -9.01 -9.01 90%
Dec-99 1.702 98% -17.71 98% -8.06 -8.06 85%
Jan-00 1.963 99% -18.78 99% -9.29 -9.29 80%
Feb-00 2.499 99% -18.56 99% -9.12 -9.12 759
Mar-00 3.427 99% -18.80 99% -9.27 -g.27
Apr-00 4.341 98% -18.04 99% -8.80 -g80f| 70%
o © 9 o 9 9o © 9 9 °o ¢ o
May-00 5.463 97% -17.42 98% -8.23 -8.23 °>’ i ‘z 2 O;L < f_ 2 _05 2 i <2
Jun-00 8.603 97% 17.23 98% 823 823 £ &g 5 32 2 & &8 3 35 2 3 &
Jul-00 9,742 98% -18.00 99% -8.79 -8.79 e ~
Aug-00 18.804 99% -18.54 99% -9.03 -8.03 I —e—%<2sec. ------ Standard - 80%
Sep-00 25,583 97% -17.05 7% -7.36 -7.36 ' —8—%<3sec. @ ------ Standard - 90%
Oct-00 20,491 97% -16.93 97% -7.32 -7.32 :
Measurement Dispatch Required 100%
2-13 No. of Standard = 80% Standard = 90% Benchmark
Transactions [% < 17 sec{ Z-value | % < 19 sec Z-value "Z - Value" 5%
Nov-99 393 97% -16.95 97% -7.20 -7.20p | 90%
Dec-99 579 98% -18.45 99% -8.96 -8.96 85%
Jan-00 588 99% -19.49 100% -9.66 -9.66 80%
Feb-00 460 100% -20.00 100% -10.00 -10.00 75%
Mar-00 678 99% -19.12 100% -9.56 -9.56
Apr-00 891 9% | -18.43 99% -9.10 orf| R T o o o o o o .
May-00 2.042 99% -18.63 100% -9.56 -9.56 2T %2 T 2§ f % OE S OR 03
Jun-00 6.518 98% -18.40 99% 8.77 877 2 483 & s < 3 3 ° 2 & o
Jul-00 6.431 96% -15.77 96% -5.87 -5.87
Aug-00 11.106 86% 562 86% 419 4.19 ——%<17sec. = ------ Standard - 80%
Sep-00 13.738 85% -5.48 B6% 4.29 429 —8——%<19sec. = ------ Standard - 90%
Oct-00 10,658 87% -6.58 87% 3.30 3.30
Measurement PIC 100%
2-14 No. of Standard = 80% Standard = 90% Benchmark
Transactions Z-value Z-value "Z - Value" 95% +
Nov-39 28 n/a n/a n/a n/a nia G0% - v em sl e
Dec-99 42 n/a n/a n/a n/a n/a 85% +
Jan-00 43 n/a n/a n/a n/‘a n/a B0% b v o e e e e
Feb-00 55 nia n/a nia n/a n/a
75% A
Mar-00 68 n/a n/a n/a n/a n/a
Apr-00 129 n/a n/a nia n/a n/a 70% > o o o o o o o o o D °
May-00 190 nia nia nia n/a nia 22 2 % E ‘; 29 S:’ L 2 g
Jun-00 240 nia n/a n/a nia nia 2 8§ 8 ¢ s < 2 3 = 2 & o
Jul-00 217 nia n/a n/a na n/a :
Aug-00 331 n/a n/a n/a n/a n/a P—— e Standard - 80% 1
Sep-00 485 n/a n/a n/a n/a n/a —_—-— e Standard - QO%J
Oct-00 295 n/a n/a n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING October 2000

General System Availability

0SS Interface Availability

Measurement DataGate | VeriGate ]
4-011 ALL CLECs ALL CLECs
4-012 KO In Parity % In Panty 100.0%
- 100 0% » _ o> p——o
(Yes = 0) (Yes = 0)
99.8%
Avail. | (No=2) 99.5% |- -« - Avail (No =2) 99 6%
Nov-99] | 100 0% 0 100.0% 0 agas 17
Dec-99{| 99 7% 0 89 0% 100.0% 0 99 2%
Jan-00|| 100.0% 0 98 5% 100.0% 0 90.0%
Feb-00}| 100.0% 0 100.0% 0 98 8/9 1
Mar-00|| 985%| 2 98.0% 98.9% 2 ggi:;"
. 4% 4
| o I [ IR o o || R
ay- o ) =] o =1 o =] 0% =3 =] =3 =1 =] <
(=23 (=] (=] o (=] [=] [=>) < (=] (=] (=1 o
Jun-00{| 100.0% 0 : z z I = a 100.0% 0 3 z Nt % it iy
5] = = = >
Jui-00|| 100.0%| o s 8 = 3 > & 99.1%| 2 E 5§ 2 g s g
Aug-00| [ 100.0% 0 — 99 8% 0
Sep-00 99 4% 2 ot e Benchmark ———— All CLECs 99.8% o 1 - Benchmark —e— All CLECs
Oct-00| [ 99.7% 0 99.8% 0 w
Measurement LEX ]
4-013 ALL CLECs
% in Parity | i
0, -
(Yes=0)| | 100.0% ggem
Avail. | (No=2) 89.5% 4 - er -
Nov-99] | 100.0% 0 93 0%
Dec-99|| 99.9% 0 98.5%
Jan-00|| 100.0% o 98.0% +
Feb-00|| 100.0% 0 97 5%
Mar-00{ | 100.0% 0 97 0%
Apr-00 97 9% 2 96.5%
May-00 98 6% 0 S o o < o )
o2 (=] (=3 < (=] (=]
Jun-00| | 100 0% 0 > z T 1 u &
=} [ ] T 3 O
Jul-00 99.9% 0 z - p= = %]
Aug-0031 100.0% 0
Sep-00 99 6% o il - Benchmark —— All CLECs!
Qct-001| 986% 2
Measurement Toolbar ] LRAF ]
4-014 ALL CLECS ALL CLECs
4-01.5 % In Parity % In Parity PN N
(Yes=0y[ | 1000% $—4—0—0—0—0—0—0—0 0+ (Yes = 0) 100.0% ¢—0—0—¢—4—g—0
i 8% 1
Aval | No=2) || 995% Avail | (No=2) || 598%
Nov-89] | 100.0%| 0 99.8% 1000%| 0 996% T N e
Dec-99| | 100.0% 0 99 7% - 100.0% 0 99.4% 1
99 6% | 99.2%
- 100.0% 0%
R I | o RS 1 < N
Me —oo 100 oc/o 0 99.4% 1 100A0"/° 0 98.8% 1
ar- ” o 99.3% 100'00; 0 98.6%
r\? or—gg 188 8; 0 99.2% 100‘00/0 0 98.4%
saooo|| 1000%| 0 & § 8 § 8 8 woo%l o 8 & & 8 8 38
un- ° & 5§ & 3 3 g% a ZE § 5 F = g
Jut-00[| 100.0% 0 2 S = s & 99 9% 0 2 3 = = »
Aug-00{| 1000% 0 99.1% 2 , S——
Sep-00[| 100.0% L R Benchmark —&— All CLECs. 99 9% 0 o Benchmark —&— All CLECs!
Oct-00{| 100.0% 0 - - 100.0% 0

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING October 2000

General System Availability

0SS Interface Availability

Measurement EDI - FTP | EDI - 1A (SSL3) ]
4-016 ALL CLECs ALL CLECs
4-017 % In Panty % in Parity o
(Yes=0) 100.0% - (Yes =0y 100.0%
Avail. | (No=2) 99.9% Avail. | (No=2) 99.5% foom s mm e e
99.8% - o
99.7% 99.0%
99.6% 98.5%
99.5% 4 - v v ar c me s er s e e e e e s e 98.0%
99.4% -
99.3% + 97.5% +
99.2% 97.0%
g 8 8 8
= o = =%
Jukoo|| 10000%| o = & 99.97% 0 = 2
Aug-00|| 100.00%] © ' NN 99.93% 0 . —
Sep-00| | 100.00% 0 AR Benchmark —#— All CLECs, 99.99% I I Benchmark —e—— All CLECs
0ct-00| | 100.00% 0 98.33% 2
Measurement EDI - NDM ] EDI - VAN
4-018 ALL CLECs ALL CLECs
- % Pari % tn Pari
4-019 A (I\r“esa:t;) 100.0% — (ves =Z) 1000:/@ >—o-
Aval_| (No=2) gg g:z Aval_| (No=2) gg Z;: ]
99.7% - 99.7% 1
99.6% 99.6% 1
99.5% e - e e 3
99.4% 99.4% |
99 3% 1 99.3% +
99.2% 99.2%
g 8 8 3
El Q 5 o
sul-00{| 10000%| © = 3 100.00% 0 = K]
aug-00{ | 10000%| o 100.00% ) -
sep-00l| 10000%| o fI - Benchmark —&——All CLECs: 100.00%| © R Benchmark —#—All CLECs
oct-00}] 10000%| o - 100.00% 0
Measurement EDI
4-0110 ALL CLECs
% In Parity
(Yes =0) 100.0% ~————0—0—0—0—0—¢—&
Avail. | (No=2) 99.9% 7
Nov-99]| 1000%] o0 22 3;: 1
Dec-99|{ 1000%| © o0 6%
Jan-00{| 100.0% 0 99.5% b - e e
Feb-00|| 100.0% 0 99 4%
Mar-00l| 1000%| © 99 3%
apr-00|| 1000%| o 99 2%
May-00|| 1000%| © 2 S g g 2 3
un-00)| 1000%| © 3 < z F s
Julool [ 100.0% 0 z > = s - »
Aug-00| [ 1000%| © ;
Seg-OO 100.0% 0 e Benchmark —&— Al CLECs
Oct-00|| 100.0% 0 -

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Billing
Billing Accuracy
CRIS Usage Bill Audit 1
Measurement All CLECs SWBT 0.2% ;
14 - 01 No. of Accts. | No. of Errors Percent Percent Z-Value 0.2% :
Audited Detected Error Rate Error Rate 0.2% 4 e AT
Nov-99 1292 0 0.00% 011% 121 g1 4 K $— Al CLECs
Dec-99 1617 0 000% 004% 084 | 01% . :
Jan-00 1450 0 0.00% 0.11% 1280 [ 0.1% : -
Feb-00 1779 0 0.00% 009% 124] 1 01% 1 -
Mar-00 2003 0 000% 012% -156| | 0.1%
Apr-00 2292 0 0.00% 0.16% -194} { 0.0% T
May-00 2297 0 0.00% 011% -156) | 0.0% T
Jun-00 2116 1 0.05% 0.18% -1.46 | 0.0% +—+——o—+—¢ >
Juk0o 2004 1 0.05% 0.12% -0.91 $ 8§88 8888¢8 8 8 8 8
Aug-00 1931 1 0.05% 0.10% .0.70 2 8 §8 353 8553 9 8§38
20 »u = <5 5 I o ©
Sep-00 1967 0 0.00% 0.05% -0.96
0ct-00 1708 0 0.00% 0.04% -0.86
CABS Usage Bill Audit
Measurement AllCLECSs SWBT
14 - 02 l No of Accts. | No of Errors Percent Percent Z-Value 1DO'O:/°
Audited Detected Error Rate Error Rate ggg;:
Nov-99 41 0 0.00% 0.00% 000} 500w | —
Dec-99 47 0 0.00% 0.00% 000} | &% | {—&— Al CLECs|
Jan-00 45 0 0.00% 0.00% 000} | spou | e SWBT |
Feb-00 49 0 0.00% 0.00% 0.00 | 400% J — —
Mar-00 48 0 0.00% 0.00% 0.00[{ 300%
Apr-00 53 0 0.00% 0.00% 000{{ 200% 4
May-00 58 0 0.00% 0.00% 0.00| { 10.0% {
Jun-00 60 0 0.00% 0.00% 0.00 0.0% ¢4
Jul-00 59 0 0.00% 0.00% 000 & & 8 8 8 8 8 8 8 8 8 8
Aug-00 58 0 0.00% 0.00% 0.00 22§28 552539¢38
Sep-00 60 0 0.00% 0.00% 0.00 z a8 5w 2 <35 < » ©
Oct-00 64 0 0.00% 0.00% 0.00
CRIS Bill Audit
Measurement All CLECs SWBT
14 -03 No. of Accts. | No. of Errors Percent Percent Z-Value 0.06%
Audited Detected Error Rate Error Rate 0.05% + A
Nov-99 293 0 0.00% 0.00% 0.00 o ——— Al CLEE’
Dec-89 337 0 0.00% 0.00% 0.00| | 004% O L sweT |
Jan-00 339 0 0.00% 0.02% 024} | 0.03% A R Lot SWED ]
Feb-00 318 0 0.00% 0.01% 0186 RN
Mar-00 330 0 0.00% 0.05% -0.42| [ 002% 7 RN
Apr-00 351 0 0.00% 0.00% 0.00| | 0.01% A ) |
May-00 298 0 0.00% 0.00% 0.00 J N
Jun-00 236 0 0.00% 0.00% o0of | 0:00% ¢—e—e—9 PP
Jul-00 262 0 000% 0.00% 0.00 ? @ 9 9 & 8 9 9 & 9 9 &
> Q = = = = > c 3 [=.] Q ‘6
Aug-00 270 0 0.00% 0.00% 0.00 2 & 8532 28332838
Sep-00 290 0 0.00% 0.00% 0.00
Qct-00 277 0 0.00% 0.00% 0.00
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Billing
Percent of Billing Records Transmitted Correctly
l Measurementl Al CLECs l
16 - 01 No. of Usage No in Percent Z- Value ,
Records Error Correct {
Nov-99 45893730 0 100 0% 5001 | 100% ¢t oo
Dec-99 64.679.436 o 100.0% 500 | goq |
Jan-00 73.915.313 0 100.0% 500} | oo |
Feb-00 99,467,200 0 100.0% sool oo |
Mar-00 112,359.765 0 100.0% -5.00 poy e Al
Apr-00 124.252.155 0 100.0% -5.00 1 LECs
May-00 187.326.605 ) 100.0% 5.00f | 95% T o ~_-gtandagi_
Jun-00 206,562,929 0 100.0% s500]| 94% |
Jul-00 202,081,118 0 100 0% -5.00] | 93% 1
Aug-00 306.413.586 0 100.0% s00]| 92%
(=23 o o =) f=3 (=] < Q o o < (=]
Sep-00 325.828.193 0 100.0% -5.00 2 & ¢ 2 & & 9 § 5 ¢ & B
3 8 5 8 8 8385532 % g3
Oct-00 358,627,920 0 100.0% -5.00 23 =< 8233 80
[ 12Mo Total] | 2.107.407.950] o] 100.0%]
Billing Completeness
Measurement I All CLECs SWBT [
17 - 01 No. of Service | No. in Correct Percent Percent Z- Value
Orders Bilied Billing Period Complete Complete
Nov-99 227860 223549 981% 98.7% 2621 | 100 0%
Dec-99 239,252 234 681 98.1% 98.8% 27.73
Jan-00 217.809 213,543 98.0% 99.1% a7.15{ | 99.0% {. S
Feb-00 247 461 243171 98 3% 99.0% 33.14| | 98.0% 4 |~—e——AlCLECs
Mar-00 284.289 281,561 99.0% 98.9% 7320 97 00 | feeees SWBT |
Apr-00 302,223 298.782 98.9% 98.8% -0.83 4
May-00 368.178 361,778 98.3% 98.3% 1.14] | 96.0% 1
Jun-00 423743 415834 98 1% 98.5% 20.25| | 95.0% 1
Jul-00 410,796 395,660 96.3% 98 4% 90.03[ [ g4 00
Aug-00 557,307 547 541 98.2% 98.4% 10.44 > >0 o oo o0 00 o o
Sep-00 494,640 473726 95.8% 98.6% 134.78 223222922 FT29 98
Oct-00 560.424 541,855 96.7% 98.4% 82.42 2 gs8s22285833232¢88§8
12 Mo Total] [ 4,333 .982] 4,231,681] 976%] [ 98.6%]|
Daily Usage Feed Timeliness
l Measuremenll All CLECs
19-01 Total No. Billed Percent Z-Value 100.0%
Bilis Latz On-Time
Nov-99 45,893,730 2,922,962 93.6% Ta7]| 98.0%
Dec-99 64.679.436 1.844.147 97.1% 2150 ge oo |
Jan-00 73,915,313 1,153,771 98 4% -3.44 F R Y
Feb-00 99 467,200 8.636.,159 91.3% 368{| 940% 4
Mar-00 112.359.765 276,346 99 8% 475 o e | [—e— Al CLECs
Apr-00 124,252,155 4,029,041 96 8% 176 : ‘ !
May-00 187,326,605 2.208.878 98.8% 377)| s00% | |- - - - - Standard
Jun-00 206,562.929 4,592 955 97.8% -2.78 " *
Jul-00 202.081,18 3.569.050 98.2% amf| 80%]
Aug-00 306.413,586 666,200 99 8% 478 | 86.0%
Sep-00 325.828.193 3,131,683 99.0% -4.04 23888888888 8
Oct-00 358,627,930 277,863 99.9% 492 3 8 §E 5 383533 838
2 O o uw = s 5 I »n O
| 12Mo.Total] | 2.107.407.960]  33.309.055] 98.4%]
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Billing
Percent Unbillable Usage
Measurement All CLECs - CRIS (AMA/ECS)
20 - O1 Total Total Percent
Billing ($) Unbillabie {$) Unbillable
Nov-99 43.165.644 21.108 0 049% 0 3%
Dec-99 41,940,189 39.969 0.095%
Jan-00 39.840.599 29.243 0.073% 0.3% 1
Feb-00 43.151.463 25.071 0.058% 0.2% + e Al ClECs
Mar-00 40,812,500 25467 0.062% 0.2% ( )
Apr-00 37.893.360 18,833 0.050% - -
May-00 36.462.821 52 470 0.144% 0.1% +
Jun-00 36,639.236 55655 0.152% 0.1% ¢
Jul-00 36,792,067 57,506 0.156% 0.0%
Aug-00 37.400.075 99,559 0.266% e o o o 0 0 © o 6 © o o
Sep-00 35,937.373 70,581 0196% 23223222222 3 92 3
Oct-00 33,389,080 58,097 0.174% 2 88 ¢ 2 2 8% 3 2288
12 Mo. Total] [ 463.424,408] 553,559 0.119%|
Measurement All CLECs - CABS
20 - 02 Total Total Percent i 0.18%
Billing ($) Unbillable ($) Unbillable ' 0.16% |
Nov-99 235.468,468 78.411 0.033% 0.14% |
Dec-93 325.285714 134,343 0.041%
Jan-00 268,189,320 110,494 0.041% 0.12% 1
Feb-00 262.653.696 202.506 0.077% 0.10% A —— Al CLECs |
Mar-00 249.306.931 75,540 0.030% 0.08% L MAA,J
Apr-00 139.798,095 73,394 0.053% 0.06% -
May-00 257.264.706 61.229 0.024% 0.04% -
Jun-00 293.938.406 81.127 0.028% 0.02% |
Jui-00 281.867.769 68.212 0.024% 0.00%
Aug-00 248.258.252 383.559 0 155% > ° ° - - -
Sep-00 283.986,301 228,041 0.080% 2 < i < s S
Oct-00 323.826.590 224,088 0.069% 2 5 s s 3 3
12 Mo. Total] [ 3,169.844,249] 1,720,944 0.054%| 1
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PERFORMANCE MEASUREMENT TRACKING October 2000
Generai - Center Responsiveness
LSC Average Speed of Answer (SOA) - Seconds
Measurement LSC Dailas LSC Alliance SWBT ]
21-01/02 [ Calls | Speed of Calls | Speedof soc/sre | | 400 - -
Answered | Answer Answered Answer SOA 350 = .
Nov-99 10.168 50 33.555 60 1871 300~ ;
Dec-99 10.759 50 32695 6.0 136 | | 250 4 :
Jan-00 10.478 40 31.498 70 210 (| ,o0 R
Feb-00 11.435 40 36.238 6.0 106 R . S
Mar-00} | 12150 40 44.186 6.0 127 180+ . ¢ Dallas
Apr-00 10,275 50 40.827 10.0 128 (] 100+ —&— Alliance
May-00 11.947 50 48.259 16.0 16| sogci—g—u , &8 ----- SWBT
Jun-00f | 22072 6.0 60,996 70 16]| oo
Juk0o|| 21669 5.0 63,341 7.0 350 2288838888 ¢8s¢s
Aug-00f | 25.118 50 77.766 7.0 216 I o cts st rcsoaz
Sep-00 20,145 40 75.000 70 75 Z0 2w =293 57w 0
oct00| | 21112 4.0 83,593 7.0 53
LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
Measurement LSC Dallas LSC Alliance SWBT
l 22-01/02 | Calls | Grade of Calls | Grade of SOC/SRC || 100%
Answered| Service | Z-Vaiue | | Answered | Service | Z- Value GOS 95% T by
Nov-99 10168 | 96.8%| 3453 33555 97.6%|  -66.66 B43%| | 90% ¢ .. - f
Dec-99 10759 97.2%| 2320 325695 966%|  -3663 07%! | gso - :
Jan-00 10478 | 97.8%| -3680 31.498 96.7%|  -58.25 gag%| | o1 . : |
Feb-00 11435 98.9%| -2948 36.238 97.4%|  -42.40 91.0% 1 . —
maroo}| 12150 987w 3186 44186 96.1%] 4264 900%| | 75% + . e Dallas
apr00f | 10275 97.7%| 2592 40,827 89.3% 477 90.0%| | 70% + ;| — 8 Aliiance |
May-00] | 11947 | 97.0%| -2660 48,259 847%| 3338 89.5%] | g50 (o7 -SWBT |
wunoo|| 22072 949%| -33.43 60,996 047%| 5407 B74%| | oo | ‘ |
sal00l] 21669 | 97.0%] 8665 63.341 941%| 13157 69.9% T
Aug-00 25118 96.3% -68.83 77.766 93.4%| -100.57 78.4% 2222922229329
Sep-00|] 20145| 947%| -10.15 75,000 947%|  -19.34 92.8% 2gs5p32833z3248¢
oct-00|| 21.112] 977w 2111 83,593 96.7%|  -29.16 94.3%
Percent Busy in the LSC - (Percent of Calls with Busy Condition)
Measurement LSC Dallas LSC Alliance SWBT
l 23-01/02 I Calls Percent Calls Percent SOC/SRC 16% K 1
Offered Busy | Z- Value Offered Busy Z - Value % Busy 14% —
Nov-99 10,329 0.0%|  -42.61 33674 0.0%|  -76.87 15.0%] | 12% + |
Dec-99 11.422 00%| -26.04 34721 0.0%| -45.38 56%| | 10% - |
Jan-00 10.538 00%|  -29.69 31674 00%| -5148 T7%f | gl L R .
Feb-00 11.455 00%|  -27.09 36.370 00%| -48.26 80%| | g 1 LT . '. o~ Daias
Mar-00 12,172 00%| -34.03 44600 00%| -65.09 Lk LI - . & Aliance
Apr-00 10,333 00%| -3243 42,648 00%| -6583 g2l 4%+ 0T sweT
May-00 12,066 0.0% -30.20 52,180 0.0% -62.76 7.0% 2%
Jun-00} | 22528 00%| -36.28 61,870 00%|  -60.10 55%) | 0%
Jukoof| 21874 0.0%| 4447 64,390 00%| -76.22 8.3% 2288393828888 8
Aug-00} | 25439 00%|  -47.44 79.111 00%| -8357 8.1% 3 8§28 55253 9¢53
Sep-00}| 20326 0.0%| -1632 76,490 02%| -27.15 1.3% 2o 5w 3><s3s 57 &6 0
Oct-00) | 21.462 0.0%|  -23.88 84,284 0.0%| -47.29 2.6%
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PERFORMANCE MEASUREMENT TRACKING October 2000

General - Center Responsiveness

LOC Average Speed of Answer (SOA) - Seconds

Measurement LOC SWBT
24 - 01 Calls Speed of CcsB 350 — —_
Answered Answer SOA
Nov-99 35.684 04 75| %00 -
Dec-99 41.860 12.0 160§ | 250 ~
Jan-00 40,645 8.9 7611 500
Feb-00 43,729 9.3 8.9
Mar-00 53517 10.3 1071]] 150
Apr~00 50.555 125 1.6 10.0
May-00 65,341 15.0 15.3
Jun-00 76,472 17.4 1521 %0 -
Jul-00 76,619 18.2 295 0.0 —
Aug-00 87.534 226 17.7 2288888882883
Sep-00 83,210 19.5 13.9 2 9 £ & 5 5 >£ 3 & ap
Ocri—OO 102,785 1.8 18.9 2888232235280
LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
Measurement Local Operations Center (LOC) SWBT
25-01 Calls Grade of CsB 95% -~
Answered Service Z - Value GOS
Nov-99 35,684 90.6% 7.38 917%] | 90%
Dec-99 41.860 87.2% -17.56 84.0% ‘
Jan-00 40.645 93.3% -18.97 80.5%| | 85% -
Feb-00 43729 91.8% -22.41 88.3% i — T
Mar-00 53.517 89.9% 2671 85.8%] | 90% T || —#——CLECs|
Apr-00 50,555 86.7% -12.24 8aT%| |, Heonno SWBT |
May-00 65,341 83.2% -10.94 81.5% T T
Jun-00 76,472 78.6% -10.26 77.0% 70%j ‘ D R’
Jul-00 76,619 78.2% -79.48 64.1% 2 23333888¢888
Aug-00 87,534 73.2% 18.04 75.9% é 3 g '8 };‘1 QJ__ (%. S I 5 & ‘<'S
Sep-00 83,210 79.7% 2.09 80.0% 288 ¢ =<2 352 80
Oct-00 102,785 85.9%| -110.04 69.7%
Percent Busy in the LOC - (Percent of Calls with Busy Condition)
Measurement Local Qperations Center (LOC) SWBT
26 - 01 Calls Percent CSB 1%
Offered Busy Z - Value % Busy 1% + : i ‘
Nov-99 43874 0.0% 1122 03%] | 19% + PN i
Dec-99 50.693 0.0% 7.74 0.1%] | 4o, + ; o 1\ [_—’_‘“’CLECS
Jan-00 48,905 0.0% -10.85 02% : . - E
0% -- s L P SWBT
Feb-00 51.911 0.0% 939 0.2% 1 . D
Mar-00 62,200 0.0% -12.36 02%]| | 0% + N N O
Apr-00 55722 0.0% -20.02 07%| | gop i L et |
May-00 70,291 0.0% -19.72 0.6% o%‘; ) i
Jun-00 82,374 0.0% -20.95 0.5% i |
Jul-00 81657 0.0% -14.18 03%)| | 0% 6—4—6—0—0—0—0—0—0—0—4—¢
[*2] [22] o Q [=) [=] f= o (=] o o o
Aug-00 93,926 0.0% 2479 0.7% ® ® 9 & & 6 % 9 S5 9 & 9
Sep-00 88.012 0 0% 15.95 03% g § 58 g g g 53 §’ § g
Oct-00 107.579 0.0% -22.14 0.5%
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
swBT/ | % Yes - 87% SWBT/ | % Yes - 8§7% SWRBT/ | % Yes - 87% Result
Description PM  |vier 1 Tier 2] Tier3| Area] PB | CGLEC |Benchmark| Z-value | Result CLEC |Benchmark| Z-Value | Result CLEC |Benchmark| Z-Value | Result 90%
Avg Resp for OSS Pre-Order - Address Verification - DATAGATE 1-01 [ M M CO B 24 47 (2.29) Yes 23 47 (2 42) Yes 21 47 {2.58) Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE 1-02 t M M ]} CO1 B 3.1 45 (1.40) Yes 32 45 (1.30) Yes 31 45 (1.40) Yes HIT
Avg Resp. for OSS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1-03 L M M | CO B 42 6.6 (2.38) Yes 4.1 66 (2.46) Yes 23 66 (432} Yes HiT
Avg Resp for OSS Pre-Order - Req for CSR (> 30 WIN) - DATAGATE 704 | - | -1 - |col - 16 8 nia - 148 ) Va ] 127 BOE n/a - -
Avg. Resp for OSS Pre-Order - Serv. Availability - DATAGATE, 105 L M| MJ]col B 12 66 (5.40) Yes 19 6.6 470) Yes 17 66 (4.90) Yes HIT
AvQ. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - DATAGATE 1-06 L M M |]CO{ B 05 1.0 (0.50) Yes 09 1.0 (0 10) Yes 18 1.0 080 Yes HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 L M M | CO B 8.8 12.6 (3.80) Yes 92 126 (341) Yes 76 12.6 (5.00) Yes HIT
Avg Resp for OSS Pre-Order - PIC - DATAGATE 1-08 L M - co B 9.4 28.0 (18.60) Yes 59 280 (22.10) Yes 4.4 280 (23.60) Yes HIT
Avg Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-09 i M M [efe] B 29 47 {1.75) Yes 3.1 4.7 (1.58) Yes 29 47 {1.80) Yes HIT
Avg Resp for OSS Pre-Order_- Req. for Telephone Number - VERIGATE 1-10 L M M | CO| B 2.1 45 {2.40} Yes 22 45 (2.27) Yes 21 45 (2.43) Yes HIT
Avg. Resp for OSS Pre-Order - Req, for CSR (< 30 WIN) - VERIGATE 1-11 Lt M| M]CO] B 24 56 (4.25) Yes 34 6.6 (3.24) Yes 23 66 (4.35) Yes HIT
Avg Resp for OSS Pre Order - Req for CSR {> 30 WTN} - VERIGATE 1-12 - - - CO - 49 : : nia - 7.0 . nia - 5.1 SEone nia - -
Avg. Resp. for OSS Pre-Order - Serv_Availability - VERIGATE 1-13 L M M |{CO] B 27 66 {3 85) Yes 37 6.6 (2.91) Yes 20 6.6 (4.57) Yes HIT
Avg. Resp. for OSS Pre-Order - Serv_Appointment Scheduting - VERIGATE 1-14 L M M cO B8 0.6 10 (0 40) Yes 16 10 0.63 Yes 24 1.0 1.41 yes HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 1-15 L M M | CO B 8.7 126 (3.93) Yes 93 126 (3.34) Yes 8.4 126 (4.18) Yes HIT
Avg Resp for OSS Pre-Order - PIC - VERIGATE 1-16 L M COf B 20.0 nfa - 202 : . n/a - 184 L n/a - -
Avg Resp Rec. within "x" sec_- Address Verification - DATAGATE 2-01 L M CO B 99 6% 95.0% {4.61) Yes 99.6% 95.0% (4.60} Yes 99 8% 95 0% {4 82) Yes HiT
Avg. Resp Rec. within "x” sec - Req.for Telephone Number - DATAGATE 2-02 L M cOl B 99 2% 95 0% (4.15) Yes 99.1% 95 0% {4.05) Yes 99 3% 95 0% (4 33) Yes HIT
Avg Resp Rec_within "X" sec. - Req for CSR - DATAGATE 2-03 L M cO B 98.9% 95 0% (3.92) Yes 98.7% 95.0% (3.70) Yes 99.6% 95.0% {4.56) Yes HIT
Avg. Resp Rec. within "x” sec_- Service Availability - DATAGATE 2-04 L M CO} B 99.6% 95 0% {4 62) Yes 99.6% 95.0% {4.55) Yes 99.5% 95.0% {4 513 Yes HIT
Avg. Resp. Rec within "x” se¢ - Serv_ Appointment Scheduling - DATAGATE 2-05 L M col B 98.4% 95.0% (3.36) Yes 97 5% 95 0% (2.45) Yes 96.5% 95.0% {1.49) Yes HIT
Avg Resp Rec. within "x” sec - Dispalch Required - DATAGATE 2-06 L M col B 99.9% 35.0% (4.92) Yes 92.5% 90.0% (2.46) Yes 99.0% 90.0% {105) Yes HIT
Avg Resp Rec. within "x" sec_- PIC - DATAGATE 2-07 L M cO B 90.5% 95.0% 4.50 No 97.2% 95 0% (2.19) Yes 100 0% 95.0% (4.99) Yes HIT
Avg. Resp Rec within "x" sec. - Address Verification - VERIGATE 2-08 L M cCol 8 94.2% 90 0% (422) Yes 94.3% 90.0% (4.34) Yes 94.9% 90.0% (4 93) Yes HIT
Avg Resp Rec within "x" sec_- Req for Telephone Number - VERIGATE 2-09 L M CcO B 87.6% 30 0% (7 59) Yes 97.3% 390.0% (7.34) Yes 97 8% 90.0% {7.80) Yes HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - VERIGATE 2-10 L M CO B 99.1% 90.0% (9.13) Yes 96.3% 90.0% {6.31) Yas 98.0% 90.0% (7.97) Yes HIT
Avg Resp. Rec. within "x" sec. ~Service Availability - VERIGATE 2-11 L M col B 97.8% 90.0% (7.83) Yes 96 4% 90.0% {6 35) Yes 99 1% 90 0% {9.11) Yes HIT
Avg. Resp. Rec within "x” sec. - Service Appointment Scheduling - VERIGATE 2-12 L M Co B 99.0% 90.0% (8.03) Yes 97.4% 90 0% {7 36) Yes 97 3% 90 0% (732) Yes HIT
Avg Resp Rec within "x" sec - Dispatch Required - VERIGATE 2-13 L M CO B 85.8% 90.0% 419 No 85.7% 90.0% 429 No 86 7% 90.0% 3.30 No MISS
Avg Resp Rec within "x" sec - PIC - VERIGATE 214 LM - | col B a 5 i n/a - n/a T ] nha - nfa__ | n/a - -
EASE Average Response Time 301 - , I KS[ P 069 072 000 Yes 057 058 0.00 Yes 0.00 0.50 0.00 Base<10 HIT
OSS Interface Availability - DATAGATE 4011 ] - | H [ M JCO| B | 1000% | 995% 0.00 Yes 994% | 995% 200 No 997% | 995% 0.00 Yes HiT
0SS Interface Availability - VERIGATE 4-012 H M [e]6] B 99.8% 99 5% 0.00 Yes 99.8% 99 5% 000 Yes 99.8% 99.5% 000 Yes HIT
0SS Interface Availability - LEX 4-013 - H M CO B 100.0% 99.5% 0.00 Yes 99.6% 99.5% 0.00 Yes 98.6% 89 5% 2.00 No HIT
OSS Interface Availability - TOOLBAR 4014 H [ M [CO[ B | 1000% | 995% G 00 Yes 100.0% | 995% 0.00 Yes 1000% | 99.5% 000 Yes HIT
0SS Inferface Availability - LRAF 4015 H | M| CO| B 991% | 995% 2.00 No 999% | 995% 0.00 Yes 100.0% | 995% 0.00 Yes HIT
OSS Interface Availability - EDI - FTP 4016 H | M [CO| B | 1000% | 995% 0.00 Yes 1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
OSS Interface Availability - EDI - 1A (SSL3) 4-01.7 H M CO B 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 98.3% 99.5% 2.00 No HIT
0SS interface Availability - EOI - NDM 4-018 H M | CO B 100.0% 99 5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99.5% 000 Yes HIT
OSS Interface AvailabM- EDI - VAN 4-019 H M CO B 100.0% 99 5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99 5% 0.00 Yes HIT
O35S Interface Availability - EDI 4-0110 H | M [ COf B | 1600% | 995% 000 Yes 100.0% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
Consumer EASE Availability 102 H | M | KS| B | 995% | 995% 200 No 999% | 995% 0.00 Yes 999% | 995% 0.00 Yes HIT
Business EASE Availability 403 " H|M[KS| B | 998% | 995% 0.00 Yes 1000% | 995% 0.00 Yes 100.0% | 99.6% 0.00 Yes HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M | KS B 95.1% 95.0% (0.07) Yes 94.2% 95.0% 0.82 Yes 98.1% 95.0% {312} Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M M KS B 93.7% 94.0% 0.26 Yes 91.0% 94.0% 2.98 No 97 1% 94.0% {3.14) Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M KS 8 n/a 94.0% n/a - n/a 94.0% na - n/a 94 0% n/a - o
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L M M KS B 96 1% 95.0% (1.19) Yes 95 1% 95.0% {0.05) Yes 97 3% 95 0% (2.34) Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M KS 8 n/a 94.0% n/a - n/a 94 0% n/a - n/a 94.0% n/a - M
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M KS B 100 0% 95.0% (5.00) Yes 92.3% 95.0% 269 No 100.0% 95 0% {5 00) Base<10 -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-07 L M M | KS B 100.0% 95.0% {5.00) Yes 96.6% 95.0% (1.55) Yes 97.6% 95 0% (2.62) Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 508 L M M]KS] B nia 94 0% na - nfa 94.0% nfa - n/a 94.0% nfa - -
% FOCs Rec_Within 48 Hours - Complex Business (200+ Lines) - EDI 5-09 L M MJI1KS| B n/a 94 0% nfa - n/a 94 0% n/a - nia 94.0% n/a
% FOCs Rec Within & Hours - UNE Loop (149) - EDI 5.10 C I M| MK B nia 95 0% n/a s 100.0% | 95.0% (500] | Base<10 na 95.0% na
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M | KS B n/a 94 0% n/a - n/a 94 0% n/a - n/a 94.0% n/a
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-12 L M M | KS B n/a 95.0% n/a - n/a 95.0% nia - nia 95.0% n/a - -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-13 L M M KS B 95.2% 95.0% (0.17) Yes 98 0% 95 0% {2.96) Yes 98 8% 95 0% (3.84) Yes Hil
% FOCs Rec_ Within 24 Hours - Complex Business (1-200 Lines) - Man 514 C T ™M ]| MKS] B [ 1000% | 940% | (6.00) Yes 92.9% | 940% 114 Yes G47% | 940% (067) Yes Al
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man 5-15 L M M KS B n/a 94.0% na - n/a 94 0% n/a - n/a 94.0% n/a - :
% FOCs Rec_Within 24 Hours - UNE Loop (1-49) - Man 516 L | M| MIKS| B | 1000% | 950% | (500] | Base<10] 88.2% | 95.0% 6.76 No 100.0% | 95.0% (500) | Base<10
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man 5-17 L M M | KS B n/a 94.0% nfa - n/a 94.0% n/a - n/a 94 0% n/a -

FA: FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-18 L M M | KS B n/a 840% n/a - n/a 94 0% n/a - 100.0% 94 0% {6 00) Base< 10 -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - LEX (1-20 Loops) 51-01 L M -~ | KS 1 B | 1000% | 95.0% | (5.00) Yes 55 5% G5 0% (4.50) Yes 95 6% 95 0% 4 56) Yes Hi T
% FOCs Rec.Within 48 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M - KS B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a -

% FOCs Rec_Within 24 Hours - xOSL-capable Loop's - EDI (1-20 Loops) 5103 | L | ™ KS| B | 1000% | 950% (5.00 Yes 100.0% | _95.0% (5.00) Yes 97 5% S5.0% (253 Yes T
% FOCs Rec. Within 48 Hours - xDSL-capable Loop's - EDI (Over 20 Loops) 5.1-04 L M - KS B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a g

[% FOCs Rec_Within 24 Hours - xDSL-capable Loops - Manual {1-20 Loops) 5105 | L M - {kKs] B 96.6% 95 0% (1.55) Yes 84 2% 85 0% 1079 No 94 1% 95 0% G 88 Yes T
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SWBT/ | % Yes - 87% swBT/ | % Yes - 87% SWBT/ | % Yes - 87% Result
Description PM | Tier 1) Tier 2| Tier3] Area] PiB | CLEC |Benchmark] Z-value | Result CLEC  |Benchmark| z-value | Result CLEC |Benchmark| Z-value | Result 90%
% FOCs Rec Within 48 Hours - xDS(-capabie Loops - Manual (Over 20 Loops) 51-06 L M KS1 B nia 94.0% nia - n/a 94.0% Wa n/a 94 0% n/a »
Average Time to Return FOC {Hours) - Residence and Simple Business - LEX 6-01 - KS - 14 . nia - 2.3 n/a 08 ISR n/a
Average Jime to Retumn FOC (Hours) - Compiex Business (1-200 Lines) - LEX 6-02 KS 73 n/a 208 n/a 4.0 n/a -
Average Time to Return FOC {Hours) - Complex Business {200+ Lines) - LEX 6-03 KS n/a n/a n/a n/a - n/a n/a
Average Time to Retum FOC (Hours) - UNE Loop (149) - LEX 6-04 KS 1.6 n/a 17 nia - 18 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 6-05 KS n/a n/a - n/a nfa - na  fonn nia
Average Time to Return FOC (Hours) - Switch Ports - LEX 6-06 - KS 3.9 n/a 7.7 n/a - 09 n/a
Average Time to Retum FOC (Hours) - Residence and Simple Business - EDI 6-07 - KS 11 n/a 1.2 nia 19 n/a -
Average Time to Retum FOC {Hours) - Complex Business (1 - 200 Lines) - EDI 6-08 - KS n/a n/a - n/a n/a n/a n/a
Average Time to Retun FOC (Hours) - Complex Business (200+ Lines) - EDI 6-09 KS n/a n/a n/a n/a - nfa n/a
Average Time to Return FOC (Hours) - UNE Loop (1-49) - EDI 6-10 KS n/a nfa 0.2 n/a - n/a n/a -
Average Time to Retumn FOC (Hours) - UNE Loop (50+) - EDI 6-11 KS n/a nia n/a n/a - n/a n/a
Average Time to Return FOC (Hours) - Switch Ports - EDI 6-12 - KS n/a na n/a n/a - n/a n/a
Average Time to Return FOC (Hours) - Residence and Simple Business - Man 6-13 - KS 14.1 n/a 12.3 n/a - 115 nfa -
Average Time to Retum FOC (Hours) - Complex Business (1-200 Lines) - Mart 6-14 - KS 104 n/a 128 n/a 136 n/a
Average Time to Retum FOC (Hours) - Complex Business (200+ Lines) - Man 6-15 KS n/a nia na n/a n/a n/a -
Average Time to Return FOC (Hours) - UNE Loop (1-49) - Man 6-16 - KS 121 nia - 121 nia 12.5 nia -
Average Time to Retum FOC (Hours) - UNE Loop (50+} - Man. 6-17 KS n/a n/a - nia n/a nia na -
Average Time to Retumn FOC (Hours) - Switch Ports - Man 6-18 - - KS - n/a SRR n/a - n/a nia - 92 REHEE n/a - -
% Mech. Completions Retumed Within One Hour - LEX 7-01 L - - KS B 99 8% 97.0% {2.83) Yes 99.7% 97 0% {2.71) Yes 99 2% 97 0% (2.24) Yes HIT
% Mech. Completions Retumed Within One Hour - EDI 7-02 L . - KS ] B 98.6% 97.0% (1.55) Yes 94 5% 97.0% 2.50 No 100.0% 97 0% (3.00) Yes HIT
F/u Mech.  Completions Retumed Within One Day - LEX 7.1-01 9 KS B 98 2% 97 0% (1.21) Yes 87.6% 97.0% (0.56) Yes 97 8% 97.0% (0.79) Yes HIT
% Mech Completions Returned Within One Day - EDI 7 1-02 - - L KS B 92 6% 97 0% 4386 No 78 7% 97.0% 18 30 No 88 6% 97.0% 8.38 NO MISS
Average Time to Retum Mechanized Completions {Hours) - LEX 8-01 L - KS 0.02 i ;0 n/a - 004 S nla - 0.07 R nfa -
Average Time to Retum Mechanized Completions {Hours) - EDI 8-02 L - - KS 0.18 n/a 037 n/a - 0.11 nfa
Percent Rejects - LEX 9.01 . s N 311% n/a - 32.1% n/a . 387% n/a
Percent Rejects - EDI 9.02 B 5 - kS - 405% B n/a - 46.0% 1 na B 454% | n/a - B
% Mech. Rejects Retd within One Hour of Receiptin LASR - LEX 10-01 L KS B 99 8% 97 0% (2 84) Yes 100.0% 97.0% (3.00) Yes 99.0% 97.0% (2 01} Yes HIT
@ech Rejects Retd within One Hour of Receiptin LASR - EDI 10-02 L - KS B 100.0% 97 0% (3.00) Yes 98 8% 97 0% {1.78) Yes 100.0% 97 .0% (3.00) Yes HIT
1% Manual Rejects Recd Electronically and Retd Within Five Hours 10 1-01 L KS B 751% 97 0% 2188 No 82 9% 97 0% 14 07 No 93.1% 97 0% 391 No MISS
[Mean Time to Retum Mechanized Rejects (Hours) - LEX 11-01 - - KS - 032 n/a 0.02 L . n/a - 0.07 Lol n/a - -
{Mean Time fo Return Mechanized Rejects (Hours) - EDI 11-02 - KS - 062 [0 ) - 0.30 N nla - 0.24 R n/a - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 111.01 - - KS B 83 50 3.32 No 8.7 5.0 3.69 No 32 5.0 (1.78) Yos MISS
Mechanized Provisioning Accuracy 12-01 L L - | KS[ P 992% 942% | (113.76) Yes 98 1% 933% | (21.73) Yes 98 3% 92 5% (23.63) Yes HIT
Order Process % Flow Through - EASE 7301 | L 1 H| HJRKS] P | 930% | 920% (3.03) Yes 954% | 9156% | (11.66) Yes 95 2% 910% | (11.85) Yes HIT
Order Process % Flow Through - LEX 13-02 L H | H]KST P 91.1% 92.0% 4.46 No 88.7% 91.5% 10.95 No 86 B% 91 0% 14.82 No MISS
Order Process % Flaw Through - EDI 1303 | L [ H | HIKS]T P T 541% 82.0% 10.94 No 78.1% 91.5% 6.26 No 78 5% 91.0% 450 No MiSS
Billing Accuracy - CRIS Usage Bill Audit 14-01 - - CO P 0.05% 0.10% (0.70) Yes 0.00% 0.05% {0.96) Yes 0.00% 0.04% (0.86) Yes HIT
Billing Accuracy - CABS Usage Bill Audit 1402 | - - CO| P | 000% | 000% 000 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 6.00 Yes HIT
Billing Accuracy - CRIS Bilf Audit 1403 | - 5 ~ | CO| P | 000% 0.00% 0.00 Yes 000% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes HIT
% of Accurate and Complete Formatted Mech. Bills 15-01 L H KS B 100.0% 99.0% (1.00) | Base<i0] 100.0% 99.0% (1.00) | Base<i0 ] 100.0% 93 0% (100) | Base<i0 -
% of Billing Records Transmitted Correctly 16-01 L - CO B 100.0% 95.0% (5.00) Yes 100.0% 95 0% (5.00) Yes 100 0% 95 0% (5 00) Yes HIT
[Billing Completeness 17-01 L M ~ CO P 98.2% 98.4% 10.44 No 95.8% 98.6% 13478 No 96.7% 98.4% 82 42 No MISS
Billing Timeliness 18-01 L [HIM[KS] B} 1000% | 850% (5.00) | Base<10] 100.0% | 950% (5.00) | Base<10 | 1000% | 95.0% {(5.00) | Base<10 -
Daily Usage Feed Timeliness 19-01 - - - fcol B 99 8% 95 0% (478) Yes 99 0% 95.0% (4.04) Yes 99.9% 95.0% (4.92) Yes HIT
Percent Unbillable Usage - CRIS (AMAJECS) 20-01 - - CO - 027% RESRSH n/a - 0.20% i n/a - 017% J:ooos n/a - -
Percent Unbillable Usage - CABS 20-02 ~ | O - [ oi5% | i nia - 008% | .. a - 007% | ... n/a - -
LSC Average Speed of Answer (SOA) - Seconds - Daiias 21-01 CO| P 5.0 216 {16.56) Yes 4.0 75 (3.47) Yes 4.0 53 (1.32) Yes HIT
LSC Average Speed of Answer (SOA) - Seconds - Alliance 21-02 - CO| P 7.0 216 (14.56) Yes 7.0 7.5 (0.47) Yes 7.0 53 1.68 No HIT
LSC Grade of Service (GOS) - Dallas 22-01 3] | CoO| P | 9%63% 78.4% | (68.83) Yes 94 7% 92.8% | (1015) Yes. 97.7% 84.3% | (2111) Yes HIT
LSC Grade of Service (GOS) - Alliance 22-02 - H - co P 93.4% 78.4% (100.57) Yes 94 7% 92 8% (19.34) Yes 96.7% 94 3% (29.16) Yes HIT
% Busy in the LSC - Dallas 23-01 - L - fcol P 0.0% 81% (47.44) Yes 0.0% 13% (16 32) Yes 0.0% 2 6% (23 88) Yes HIT
% Busy in the LSC - Allance 2302 | - L -~ [Co| P 0.0% 81% | (83.57) Yes 0.2% 13% (27.15) Yes 0 0% 26% (47 29) Yes AIT
LOC Average Speed of Answer (SOA) - Seconds 24-01 - - Co P 226 17.7 490 No 195 139 560 No 118 18.9 (7.10) Yes MISS
LOC Grade of Service 25-01 - H - CO P 732% 75 9% 18.04 No 79.7% 80.0% 2.09 No 85.9% 69.7% {110.04) Yes MISS
% Busy in the LOC 26-01 - L - CO P 0.0% 07% (24.79) Yes 0.0% 0.3% {15.95) Yes 0.0% 0.5% (22.14) Yes HIT
Mean Install. interval-Field Work-Res 27-01 H H H KK P 2.3 30 (4.80) Yes 26 30 {2.94) Yes 25 29 (2.45) Yes HiT
[Mean Install. interval-Field Work-Bus 27-02 H H H KK P 31 36 {0.94) Yes 26 37 (3.08) Yes 27 3.5 {2.51) Yes HIT
I_»@an Install_Interval-No Field Work-Res 2708 [ H| H | H K] P 0.14 0.92 (26.84) Yes 012 079 (2027) Yes 006 671 (2377} Yes HIT
Mean Instail. Interval-No Field Work-Bus 27-04 H H H KK P 0.06 0.91 {9.82) Yes 0.06 0.85 (8.87) Yes 0.23 1.52 {7.30) Yes HIT
[Mean Install. Interval-Field Work-UNESs 2705 H H H KK P 32 31 0.26 Yes 2.5 3.3 (1.81) Yes 2.6 3.1 (1.52) Yes HIT
Mean install. interval-No Field Work- UNEs 27-06 H H H KK P 0.44 0.92 (3.83) Yes 0.33 0.80 {4.09) Yes 044 0.82 {3.65) Yes HIT
% Install. within 5 days Field Work-Res 2801 ~ KK P 95.4% 92.6% (2.75) Yes 96 2% 93 4% (2 56) Yes 94 4% 53 0% (138) Yes HIT
% Install. within 5 days-Field Work-Bus 28-02 B - KK 1 P 89.5% B7.5% (1.00) Yes 96 1% 87.0% (451) Yes 92 6% 88 8% 212) Yes HIT
% Install. within 3 days-No Field Work-Res. 28-03 - - - KK P 99 8% 96.8% (13.78) Yes 99.8% 97 7% (10.13) Yes 99 9% 97 9% (10 04) Yes HI§
% Install_within 3 days-No Field Work-Bus. 2804 B - - | KK] P | 1000% | 951% (7 47) Yes 99.8% 94.8% (7.19) Yes 98.6% 92 3% (716) Yes HIT
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SWRBT/ | % Yes - 87% SWBT/ | % Yes - 87% SWBT/ | % Yes- B87% Resuit
Lescrption PM | Tier 1} Tier 2] Tier3| Area] P/iB | CLEC fBenchmark| Z-Value Result CLEC  |Benchmark} Z-Value Result CLEC  |Benchmark| Z-Value Resuit 90%
% Install. within 5 days-Field Work-UNEs 28-05 . - KK | P | 822% 51.2% 4.02 No 98.3% 914% (271) Yes 93 9% 91.6% (1.07) Yes HIT
% Install. within 3 days-No Field Work- UNEs 28-06 - - - KK P 98 2% 96.6% (1.57) Yes 98.8% 97.4% (1.88) Yes 98 2% 97 1% (164) Yes HIT
% SWBT Missed Due Dates - Field Work-Res 29-01 H | H| HJKK] P 66% 6 5% 013 Yes 55% 6.4% (0.94) Yes 56% 6.9% {122) Yes HIT
% SWBT Missed Due Dates - Field Work-Bus 2902 | H | H[ HTKK][ P 119% 56% 502 No 2 1% 6.9% (3.33) Yes 4.4% 7 6% (2.36) Yes HIT
% SWBT Missed Due Dales - No Field Work Res 2903 | H ] HIT HIkKK| P 031% 0.80% (5.58) Yes 033% 044% (1.51) Yes 0.38% 032% 0.92 Yes HIT
% SWBT Missed Due Dales - No Field Work-Bus 2904 | H | H] HIKKI P 0.07% 0.18% (0.97) Yes 107% 0.34% 412 No 3.39% 0.20% 16.64 No MISS
% SWBT Missed Due Dates - Field Work-UNES 2906 | H [ H | H|KK] P 27.9% 6 2% 10.64 No 2.0% 66% (2.28) Yes 6 3% 7 1% (0 46) Yes HIT
% SWBT Missed Due Dates - No Field Work-UNES 2906 | H H | H KK P 0.42% 073% (2.15) Yes 0.13% 0.43% (2.73) Yes 1 26% 030% 937 No HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 L - - [ k] P 30% 35% (0.68) Yes 2.2% 3.9% (2.17) Yes 21% 42% (2.66) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus 3002 | L KK P 81% 44% 321 No 2.5% 52% (2.17) Yes 32% 5.9% (2 27) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 3003 | L kK | P 0.0% 38% (239) Yes 13% 4.3% (1.82) Yes 2 9% 4.7% (1.24) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 L KK P 9.1% 7.7% 024 Yes 14 3% 12 6% 0.18 Yes 7.1% 3.9% 059 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 | L - KK ] P 32% 15.2% (1.81) Yes 0.G% 9 6% (092) | Base<10] 00% 12.6% (1.36) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 | L - KK F n/a 10.1% n/a - 00% 1.4% (051) | Base<1i0] 00% 7 5% (0.70) | Base<10 -
% SWBT Missed Due Dates Due to LOF - Res_> 90 Days 3007 | L - KK | P 0.0% 0.0% 0.00 Yes 0.0% 1.0% (0.38) Yes 0.0% 00% 000 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus_> 90 Days 30-08 L - KK ] P 00% 00% 000 Yes G.0% 10% (029) | Base<10] 00% 0.9% (0.35) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 L - KK P nfa 00% n/a - 0.0% 1.0% (0.14) Base<10 0.0% 0.4% {0.15) Base<10 -
Avg Delay Days due to LOF - Res 31-01 - - - [ kK] P 78 105 (1.20) Yes 939 137 (0.82) Yes 111 g7 0.57 Yes HIT
Avg Delay Days due to LOF - Bus 31-02 - KK | P 96 16.6 (1.88) Yes 230 154 111 Base<10 14.5 151 (0 12) Yes HIT
Avq. Delay Days due fo LOF - UNEs 3103 » CTKKL P n/a 124 n/a - 85 144 (049) | Base<10 90 119 (055) | Base<10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res -Field Work 3201 [ M - L | KK P 37 48 (137) Yes 39 60 (184) Yes 36 61 (135) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work 32-02 M - L KK P 51 115 {061) Yes 38 16.8 {2.22) Yes 53 116 (241} Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M - L KK P 07 45 (313) Yes 0.9 5.8 (2.89) Yes 0.9 6.7 {3.29) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus -No Field Work 32-04 M - L KK P 450 8.1 4.96 Base<10 00 8.6 (3.49) Yes 16 19.8 (2.03} Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Freld Work 3205 | M L KK} P a7 56 (0.49) Yes 73 87 (025) | Base<1D 66 74 (0.38) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 32:06 | M L | KK} P 0.0 36 (2.54) Yes 00 60 (155) | Base<10 26 80 (2.04) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work 33-01 L - KK P 0.28% 024% 022 Yes 0.18% 0.52% (1.25) Yes 0.15% 0.26% {0 56} Yes HIT
% _ SWBT Caused Missed Due Dates > 30 Days - Bus.-Field Work 33-02 T KK | P 026% 070% (101) Yes 0 00% 0.84% (1.66) Yes 0 00% 0.79% (181) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Res -No Field Work 33-03 L - KK | P 0.00% 0.01% (1.10) Yes 0.01% 0.01% 0.24 Yes 0.00% 0.01% (0.96) Yes HIT
% _ SWBT Caused Missed Due Daltes > 30 Days - Bus -No Field Work 3304 | L KK | P 0.07% 0.00% 319 No 0.00% 002% (0.50) Yes 021% 0.03% 283 No MISS
% _ SWBT Caused Missed Due Dales > 30 Days - UNEs-Field Work 3305 1 L KK | P | 000% 0.36% (0.73) Yes 0.00% 062% (0 98) Yes 048% 0.44% 010 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work 33.06 | L . T RK | P 0.00% 0.01% {0.60) Yes 0.00% 001% (061) Yes 003% 6.01% 081 Yes HIT
% Trouble Reports Within 10 Days of Install_- Res -N&T Orders-Field Work 3501 | H HI HIKK] P 32% 42% (1.24) Yes 32% 4.0% (1.03) Yes 47% 36% 133 Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&7T Orders -Field Work 35-02 H H HTKK] P 0.6% 25% (2.25) Yes 17% 2.3% {0.66) Yes 18% 2 5% (0.79) Yes HIT
% Trouble Reports Within 10 Days of Install_ - Res -N&T Orders -No Field Work 3503 | H] H | H[KK] P 4.5% 54% (2.04) Yes 43% 66% (4.12) Yes 54% 6.3% (172) Yes HIT
% Trouble Reports Within 10 Days of Instali_ - Bus.-N&T Orders -No Field Work 35-04 H H H KK P Q.7% 1.3% (0.87) Yes 1.0% 1.5% (0.72) Yes 1.0% 0.5% 1.18 Yes HIT
|E= Trouble Reports Within 10 Days of Install - Res -G Orders-Field Work 3505 | H]{ H|H[KKT P 77% 25% 117 Yes 250% 20% 4.40 Base<10§ 100% 24% 152 Yes HIT
l@ouble Reports Within 10 Days of Instail - Bus -C Orders -Field Wark 3506 | H ] HJ] HIKK] P 7% 9% 1.05 Yes 33% 2.1% 046 Yes 86% 31% 175 No HIT
% Trouble Reports Within 10 Days of Instali_- Res -G Orders-No Field Work 35-07 H H H KK P 1 1% 1% 0.49 Yes 0.9% 1% (1.70) Yes 1.0% 1 1% (0.40) Yes HIT
% Trouble Reports Within 10 Days of install. - Bus. - Orders-No Field Work 3508 | H] H ] HIKK] P 25% 12% 381 No 23% 3% 2.74 No 3.0% 11% 497 No MISS
% Trouble Reports Within 10 Days of Install - UNE-N&T Orders-Field Work 35-09 H H H KK P n/a 38% n/a - n/a 3.4% n/a - n/a 3.3% n/a -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H KK P n/a 5.0% n/a - nfa 6.1% n/a - n/a 5.1% n‘a - -
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-Field Work 3511 | A [ H] HIKK] P 2.7% 29% (0.15) Yes 2 0% 2 1% (0.07) Yes 14% 27% (106) Yes HIT
% Trouble Reports Within 10 Days of Install - UNE-C Orders-No Field Work 35-12 H H H KK P 0.1% 1.1% {5.37) Yes 0.2% 1.2% (5.67) Yes 03% 11% (4 07) Yes HIT
% No Access - Field Work - Res 36-01 - - - KK P 07% 2.1% (2.66) Yes 11% 22% (1.86) Yes 16% 1.9% (0.46) Yes HIT
% No Access - Field Work - Bus, 36-02 . B - KK P 31% 22% 110 Yes 0.9% 3.0% (2.20) Yes 15% 19% {0 68) Yes HIT
% No Access - Field Work - UNEs 3603 - - MEA 07% 22% (1.23) Yes 0.0% 25% (1.96) Yes 05% 19% (1.49) Yes HIT
Trouble Report Rate - Res 37-01 HIH[HIK] P 2.3% 2 5% {2.55) Yes 2.0% 22% (3.02) Yes 25% 23% 282 No HIT
Trouble Report Rate - Bus 3702 1 H | H| H KK P 0.9% 09% (0.05) Yes 0.9% 0.7% 3.29 No 1.0% 0.8% 445 No MISS
Trouble Report Rate - UNE Loop and Port Combinations 37-03 H H HkKK] P 0.3% 20% {17.88) Yes 02% 1.8% (18.59) Yes 0.2% 1.9% (21.30) Yes HIT
% Missed Repair - Res.-Dispatch 38-01 H H H | KK] P 3.3% 6.1% (4.23) Yes 27% 4.4% (2.71) Yes 2.6% 6.9% (6.39) Yes HIT
% Missed Repair - Bus -Dispatch 38-02_ | H H]HTKRK] P 82% 11.1% {2.05) Yes 8.1% 123% (2.67) Yes 93% 1M7% (1.70) Yes HIT
Missed Repalr - Res.-No Dispatch 38-:03 | H H ] HIKK] P 0.0% 0.8% (0.76) Yes 17% 0.4% 1.42 Yes 0.0% 08% (0.82) Yes HIT
% Missed Repair - Bus -No Dispatch 3804 | H | H | HIK]| P 30% 1% 0.96 Yes 40% 16% 086 Yes 22% 726% (016) Yes HIT
% Missed Repair - UNES - Dispatch 3806 | H ] H ] HJIKK| P 17% 67% 173 No 12.7% 5.4% 2 68 No 7 9% 7 5% 012 Yes MISS
I% Missed Repair - UNEs - No Dispatch 306 | H[ H]| HIKK] P 00% 08% (0.30) Yes 0.0% 05% (014) | Base<10] 00% 1.0% (022) | Base<10 -
|Receipt to Clear Duration - Res -Affecting Service-Dispatch 3901 | H | B ] H|KK[ P 137 207 (4 48) Yes 132 20.7 (3.74) Yes 152 22.5 (457) Yes HIT
Receipt to Clear Duration - Bus -Affecting Service-Dispatch 39-02 H H H JKK] P 98 105 (0.29) Yes 11.9 10.2 1.02 Yes 87 98 (0.73) Yes HIT
Receipt to Clear Duration - Res -Affecting Service-No Dispatch 9-03 H H HIlKK| P 7.0 55 0.42 Yes 68 54 037 Yes 44 54 (0.21) Yes HIT
Receipt to Clear Duration - Bus -Affecting Service-No Dispaich 504 J H | H|HJIRKK| P 53 40 027 Yes 68 52 025 Yes 70 43 (0 56) Yes HIT
Receipt to Clear Duration - Res.-Out of Service-Dispatch 9-05 H H H | KK] P 14.2 18.4 {6.67) Yes 13.3 17.6 (6.58) Yes 146 185 (6.79) Yes HH
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 9-06 H H H KK P 93 86 0.89 Yes 8.8 9.9 (0.28) Yes 8.4 9.2 {103) Yes HtT
Receipt to Clear Duration - Res -Out of Service-No Dispatch 3907 | H H H]KK] P 77 786 0.04 Yes 69 64 015 Yes 67 61 038 res HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 39-08 H H H KK P 6.7 52 0.50 Yes 33 50 (0 25) Yes 43 33 0 60 Yes HiT
Receipt to Clear Duration - UNEs-Affecting Service- Dispatch 39-09 H H H KK P 7.7 19.5 (2.15) Yes 14.7 19.5 {0.86) Yes 83 209 (223 yes HiT
Receipt to Clear Duration - UNEs-Affecting Service- No Dispaich 39-10 H H HKK] P g1 54 0.37 Base<10 0.2 54 (0.38) | Base<10 125 53 073 Base<10 -
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SWBT/ | % Yes - 87% SWBT/ | % Yes- 87% SWBT/ | % Yes - 87% Result
Description PM Tier 1} Tier 2| Tier3| Area] PiB | CLEC |Benchmark| Z-Vaiue Result CLEC |Benchmark| Z-Value Result CLEC |Benchmark] Z-Value Resutt 90%
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H KK P 79 17.0 (3.02) Yes 9.4 16.4 (2.58) Yes 121 17.2 (2.23) Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 38-12 H H H KK P 53 75 {0 38) Base<10 03 63 (0.40) Base<10 n/a 59 n/a - -
% Out of Service Less than 24 Hours - Res 40-01 M - KK P 89.9% 83 9% {5.06) Yes 381.6% 87 5% (3 60) Yes 88 B% 83.2% (4.83) Yes HIT
[% Out of Service Less than 24 Hours - Bus, 40-02 M - KK P 98.0% 95 4% {2 34) Yes 97.3% 94 8% (191) Yes 97.3% 94 4% (2.43) Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M - - KK P 100.0% 85 5% (3.02) Yes 97 9% 88.5% (2.01) Yes 90.0% 84.8% {1.13) Yes HiT
% Repeat Reports - Res 4101 | R | H | H KK P 6.7% 9.0% (2.52) Yes 6.3% B9% (2.64) Yes 6.7% 9.5% (3.11) Yes HIT
% Repeat Reports - Bus 4102 | H]{ H] H]|KK[ P 6.1% 7.4% (6:57) Yes 9.0% 7 4% 13 Yes 8.0% 7.4% 0.44 Yes HIT
% Repeat Reports - UNEs 41-03 H H H KK P 11.1% 8.8% 0.65 Yes 10.0% 8.7% 0.32 Yes 3.0% 9.2% (1.76) Yes HIT
p@f Trouble Reports with No Access Status - Res 42-01 - - - KK P 8.0% 7.2% 1.01 Yes 5 5% 6 8% {1.55) Yes 6.6% 7.2% {0.74) Yes HIT
% of Trouble Reports with No Access Status - Bus 42-02 - - KK P 4.3% 34% 0.90 Yes 3.4% 3 9% {0.47) Yes 34% 2 8% 0.69 Yes HIT
% of Trouble Reports with No Access Status - UNEs 42-03 | - - [ KK P ] 103% 6 7% 112 Yes 1.9% 64% (135) Yes B 1% 6.6% 071 Yes HIT
Avg Install. Interval - VGPL 43-01 H H H KK P 39 10.2 (3.83) Yes 51 10.3 (2.01) Yes 84 8.6 (0.07) Yes HIT
Avg. Install_Interval - DSL 43-02 H H H KK P n/a 15.9 n/a - na nla n/a - n/a n/a na - -
Avg. Install interval - DDS 43-03 H H H KK P nfa n/a n/a - n/a nl/a n/a n/a n/a n/a -
Avg. Install. Interval - DS1 43-04 H H H K] P nia 8.0 n/a - n/a 180 nla 75 6.0 139 Base<10
[Avg. Install. Interval - DS3 43-05 H H H KK P n/a nia n/a - n/a n/a n/a - n/a n/a nia - -
Avg_ Install. interval - ISDN/BRI 43-06 H H H KK P 8.8 7.7 0.80 Yes 9.0 87 0.09 Yes 6.0 79 (0.44) Base<10 HIT
Avg. nstall. Interval - ISDN/PRI 43-07 H H H KK P n/a 78 n/a - nfa 63 n/a - 350 46 579 Base<10 -
Avg. Install_Interval - ISDN/Combao 43-08 H H H KK P n/a 7.7 nl/a - n/a 87 n/a - n/a 7.9 n/a - -
% Installations Compieted Within 20 Days - VGPL 4401 - . -~ | KK P | 1000% | 859% 2.13) Yes 1000% | 917% (1.56) Yes 100.0% | 948% (1.45) Yes HIT
% Installations Compieted Within 20 Days - DSL 44-02 KK P nia 98.1% n/a n/a nla n/a na na n/a -
% Installations Completed Within 20 Days - DDS 44-03 - KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a - -
%= Installations Completed Within 20 Days - DS1 44-04 - KK P n/a 100 0% n/a n/a 100 0% nl/a 100 0% 100 0% 0.00 Base<10 -
Yo Ir llations Completed Within 20 Days - DS3 44-05 - KK [ nia n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installations Compieted Within 20 Days - ISDN/BRI 44-06 - KK P 87 5% 97.4% 2.08 No 92.3% 94 0% 024 Yes 100.0% 97.1% (0.24) Base<10
% Installations Completed Within 20 Days - ISDN/PR] 44-07 - KK P nia 100.0% n/a - n/a 100.0% n/a - 0.0% 100.0% 16.94 Base<10
% Instailations Completed Within 20 Days - ISDN/Combo 44-08 - - - KK P n/a 97.4% n/a - n/a 94.0% nia - n/a 97 1% n/a - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H KK P 16.2% 70% 213 No 4.8% 56% {0.26) Yes 21.9% 26% 933 No MISS
% SWBT Caused Missed Due Dates - DSL 45-02 H H H KK P n/a 31% n/a n/a 4 3% n/a - n/a 12% n/a -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H KK P n/a n/a n/a - n/a n/a n/a n/a n/a nia -
% SWBT Caused Missed Due Dates - DS1 45-04 H H H KK P 100.0% 100.0% 0.00 Base<10 n/a n/a n/a 66.7% 0.0% 1.26 Base<10
% SWBT Caused Missed Due Dates - DS3 45-05 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% SWBT Caused Missed Due Dates - ISON/BRI 45-06 H H H KK P 136% 43.9% (2.80) Yes 15 8% 201% (0.46) Yes 8.3% 351% (1.92) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H KK P n/a 0.0% n/a - 0.0% 2.2% (0.74) Yas 0.0% 2.2% (0.74) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H KK ] P n/a 43.9% n/a - n/a 20.1% n/a - n/a 351% n/a - -
% Trouble Reports within 30 Days - VGPL 46-01 H H H KK P 0.0% 1.0% {0.63) Yes 0.0% 1.1% {0.82) Yes 0.8% 1.8% (0.84) Yes HIT
IiTrouble Reports within 30 Days - DSL 46-02 H H H KK P nfa 4.2% n/a - n/a 4.1% na - n/a 6.2% n/a -
% Trouble Reports within 30 Days - DDS 46-03 H H H KK P nia n/a n/a - n/a n/a n/a n/a n/a na -
% Trouble Reports within 30 Days - DS1 46-04 | H H H | KK | P 50.0% 0.0% 0.87 Base<10 n/a n/a nia . 0.0% 0.0% 0.00 Base<10 -
% Trouble Reports within 30 Days - DS3 46-05 H H H KK P n/a n/a n/a - nfa n/a n/a - n/a n/a n/a - -
% Trouble Reports within 30 Days - ISDN/BR] 46-06 H H H1KK] P 0.0% 3.0% {0.82) Yes 0.0% 6.7% (1.17) Yes 16.7% 66% 134 Yes HIT
% Trouble Reports within 30 Days - ISDN/PR] 46-07 H H H{ KK| P n/a 01% n/a - 0.0% 0.1% (0.16) Yes 0.0% 0.0% 0.00 Yes HIT
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H KK P n/a 3.0% n/a - n/a 6.7% n/a - n/a 6.6% n/a - -
% Missed Due Dates Due to LOF - VGPL 47-01 L KK P 10.8% 0.0% 10.66 No 1.6% 0.1% 2.55 No 0.0% 1.5% {1.38) Yes MISS
% Missed Due Dates Due to LOF - DSL 47-02 L - KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - DDS 47-03 L - KK P n/a n/a n/a - n/a n/a n/a - nfa n/a n/a -
% Missed Due Dates Due to LOF - DS1 47-04 - - KK P 100.0% 100.0% 0.00 Base<10 n/a n/a n/a - 0.0% 0.0% 0.00 Base<10
% Missed Due Dates Due to LOF - DS3 47-05 L - KK P n/a n/a n/a - n/a nia n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 L - KK P 4.5% 2.0% 0.81 Yes 0.0% 1.1% (0.46) Yes 0.0% 1.7% (0.45) Yes HIT
% Missed Due Dates Due to L OF - ISDN/PRI 47-07 L - - KK P n/a 0.0% n/a - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 L - - KK} P nia 2.0% nfa - n/a 1.1% nia - n/a 1.7% n/a - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 L - - KK P 0.0% n/a n/a 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 L - KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 L KK P n/a n/a n/a - n/a nfa n/a - n/a n/a n/a -
% Missed Due Dates Due to LQF > 30 Days - DS 4712 | L T [RK| P | _00% 0.0% 000 | Base<iO] ma nia na - n/a n/a a B
[% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 | L - J KK P n/a n/a n/a - n/a n/a na na n/a na
% Missed Due Dates Due to LOF > 30 Days - ISODN/BRI 714 | L ] - T I RK] P 00% 0.0% 0.00__| Base<10 na 00% nia B na 0.0% )
% Missed Due Dates Due to LOF > 30 Days - ISDNZPRI 47-15 L - - KK P n/a n/a n/a - n/a n/a nia n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 L - - KK] P n/a 0.0% n/a n/a 0.0% n/a - n/a 0.0% n/a
% Missed Due Dates Due to LOF > 56 Days - VGPL 4717 L - - KK P 0.0% n/a nla 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a
F/o Missed Due Dates Due to LOF > 90 Days - DSL 47-18 L - - KK] P nia n/a n/a - nia n/a n/a - n/a n/a nia
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 L - KK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 L - - KK ] P 00% 0.0% 0.00 Base<10 nia n/a n/a - n/a nia n/a
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 L - - KK P n/a n/a n/a - n/a n/a n/a nia na nia
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 L - KK | P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - n/a 0 0% n/a
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 L - - KK ] P n/a n/a n/a - n/a n/a n/a n/a n/a n/a
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SWBT/ | % Yes- 87% SWBT/ | % Yes - 87% SWBT/ | % Yes- 87% Result
Description PM  [Tier 1{Tier 2] Tier3| Area] PIB | CLEC |Benchmark] Z-Value | Result CLEC |Benchmark{ Z-Value | Result CLEC |Benchmark| Z-value | Result 90%
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 L KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a -
Avg Delay Days Due 10 LOF - VGPL 48-01 - T KR P 60 nia nia 30 18.0 (1061) | Base<10 nia 17 na
Avg. Delay Days Due to LOF - DSL 48-02 - KK P n/a n/a nia - n/a n/a n/a n/a n/a n/a
Avg. Delay Days Due to LOF - DDS 48-03 - - KK P n/a nfa nia - nia n/a n/a n/a n/a n/a
Avg. Delay Days Due to LOF - DS1 48-04 - - - KK P 3.0 10.0 (5.72) Base<10 n/a n/a n/a - nla n/a n/a
Avg. Delay Days Due to LOF - DS3 48-05 KK P nia n/a n/a - n/a n/a n/a - nia nfa n/a
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - KK P 10 3.6 (0.84) Base<10 n/a 73 n/a n/a 90 n/a -
Avg Delay Days dueto LOF - ISON/PRI 4807 | - - KK P n/a n/a nia - n/a n/a n/a n/a nfa n/a -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - KK P n/a 36 n/a - n/a 7.3 nia - n/a 9.0 n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L KK P 183 145 1.40 Base<10 1.7 1.5 0.09 Base<10 38 2.2 4.80 No -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L KK P nia 418 nfa - n/a 1105 n/a - n/a 212 n/a -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 4903 | M - LKk} P n/a n/a na - n/a n/a n/a - nia na na -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M - L KK] P 3.0 10.0 (5.72) | Base<10 n/a n/a n/a - 13 n/a n/a
Avg. Deilay Days for SWBT Caused Missed Due Dates - DS3 49-05 M L KK P n/a n/a nla - n/a nfa n/a - n/a n/a n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M - L KK P 83 89 _(0.17) Base<10 16.3 133 022 Base<10 6.0 139 {0.44) Base<10 -
Avg Delay Days for SWBT Caused Missed Due Dates - ISODN/PRI 49-07 M L KK P n/a n/a n/a - n/a 10 n/a - n/a 3.0 n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - L KK P n/a 89 n/a - n/a 133 n/a - n/a 13.9 n/a - -
h% SWBT Caused Missed Due Dates > 30 Days - VGPL 50-01 L - KK P 27% 0.0% 5.32 No 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 50-02 L KK] P n/a 1.5% n/a - n/a 4.0% n/a - n/a 0.1% n/a -
% SWBT Caused Missed Due Dates > 30 Days - ODS 50-03 L KK ] P nfa n/a na - n/a n/a n/a n/a n/a n/a -
% SWRBT Caused Missed Due Dates > 30 Days - DS1 50-04 L KK] P 0.0% 0.0% 0.00 Base<10 n/a nia n/a 00% 00% 0.00 Base<10
% SWBT Caused Missed Due Dates > 30 Days - DS3 50-05 L - KKl P nia nia n/a - nia nia nia - nfa n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI 50-06 L - KK P 00% 05% {0.33) Yes 0.0% 3.4% (0.81) Yes 0.0% 8.3% {1.04) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PR! 50-07 L - KK P n/a 0.0% n/a 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
[% SWBT Caused Missed Due Dates > 30 Days - ISON/Combo 50-08 L - - KK P n/a 05% nia - n/a 3.4% n/a - nla 8.3% n/a - -
IMean Time to Restore - VGPL - Dispatch 5201 | H ] H] HIKK] P 63 131 (1.11) | Base<10 50 145 {(150) | Base<10 23 95 {(1.18) | Base<10
Mean Time to Restore - DSL - Dispatch 52-02 H H H]KK] P n/a 26.7 n/a - n/a 256 n/a - n/a 333 nia -
Mean Time to Restore - DDS - Dispatch 52-03 H H H KK P nia n/a n/a - nla n/a n/a n/a 07 n/a
an Time to Restore - D51 - Dispalch 52-04 H H H KK P 01 23 {0.50) Base<10 nl/a 29 n/a n/a 45 n/a
an Time to Restore - - Dispaich 52-035 H H HTRKT P n/a n/a n/a - n/a n/a n/a - n/a nia n/a -
an Time fo Reslore - [SON/BRI - Dispaich 52-06 H H HTRKT P 37 57 {0.86) Yes 16 6.4 (078) | Base<10 5.3 49 0.29 Base<10
ean Time lo Restore - ISDN/PRI - Dispaich 52-07 H H HTKK] P n/a 48 n/a - nfa 43 n/a - nfa 2.0 n/a -
Iman Time to Restore - ISON/Combo - Dispatch 52-08 H H H KK P n/a 57 n/a n/a 64 n/a n/a 49 n/a -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H KK P nfa 79 n/a - n/a 33 n/a - 02 37 {0.51) Base<10
[Mean Time to Restore - DSL - No Dispaich 52-10 H H H]KK] P nia 6.9 nia - nia 81 nia - n/a 416 n/a -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a 08 n/a -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H KK P n/a 06 n/a - n/a n/a n/a - n/a n/a n/a
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H KK P n/a n/a n/a - n/a nia n/a - n/a nia n/a
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H KK P n/a 10 n/a - nia 1.2 n/a n/a 09 n/a
[Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H KK P n/a 47 n/a - n/a 06 n/a na 02 n/a
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H1KK| P n/a 10 n/a - n/a 12 n/a - nfa 09 nfa -
% Repeat Reports - VGPL 53-01 H H H KK P 0.0% 57% (0.65) Base<10 12.5% 6.9% 060 Base<10 0.0% 71% (0.55) Base<10
% Repeat Reports - DSL 53-02 H H H KK P nfa 87% n/a - n/a 13 6% nia - nla 33.3% nla -
% Repeat Reports - DDS 53-03 H H H KK | P n/a n/a n/a - n/a n/a n/a nfa 0.0% n/a
% Repeat Reports - DS1 5304 | H H H KK P 0.0% 66.7% (1.15) | Base<10 n/a 0.0% nia n/a 0.0% n/a -
% Repeat Reports - DS3 53-05 H H H|KK] P nia n/a nfa - nia n/a n/a - n/a n/a n/a -
% Repeat Reports - ISDN/BRI 53-06 H H H KK P 10.0% 13.4% (0.31) Yes 16.7% 13.2% 0.25 Base<10 0.0% 13.5% (1.11) Base<10
% Repeat Reports - ISDN/PR{ 53.07 H H HTKK] P n/a 14.3% nfa 5 nfa 0.0% n/a - n/a 5 0% nla -
% Repeat Reports - ISDN/Combo 5308 | H | H | H]JKK| P n/a 13.4% nfa - n/a 13.2% nia - n/a 135% n/a - -
Failure Frequency - VGPL 54-01 L L K] P 0.3% 0.3% (0.39) Yes 0.4% 0.3% 051 Yes 02% 0 3% (1.39) Yes HIT
Failure Frequency - DSL 5402 | L - L [KK] P n/a 29% n/a - n/a 16.4% n/a - n/a 5 4% n/a - -
Failure Frequency - DDS 54-03 L - KK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0 0% 4.3% (0.21) Base<10
Failure Frequency - DS1 5404 | L L [ KK P [ 500% 7 3% 193 Base<10] 00% 2.4% (022) | Base<10§ 00% 25% (0.45) | Base<10
Failure Frequency - DS3 54-05 L - L | KKl P n/a 00% n/a - nfa 0.0% nia - n/a 0.0% n/a -
Failure Frequency - ISDN/BRI 5406 | L - C [KK] P 2.8% 3.0% (6.23) Yes 16% 27% (128) Yes 22% 27% (064) Yes HIT
Failure Frequency - ISDN/PRI 5407 | L | - | L [KK] P T 00% 0.0% (0.48) Yes 0.0% 0.0% (0.49) Yes 0.0% 0.0% (0.55) Yes HIT
Failure Frequency - ISDN/Combo 54-08 L L KK P n/a 3.0% n/a - n/a 2.7% n/a - n/a 27% n/a - -
Avg Install. interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - KK] B 10 30 (2.00) Base<10 30 30 0.00 Base<10 23 30 {0.75) Yes
Avg. Install. interval - B.0 dB Loop (11-20 Loops) 55-01.2 - KK B n/a 7.0 n/a - n/a 7.0 n/a - 30 70 {4.00) Base<10
Avg Install_Interval - 8.0 dB Loop (Over 20 Loops) 55013 - - - KK B 5.0 100 {5.00) Base<10 40 10.0 (6 00) Base<10 57 100 (4.33) Base<10
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - - KK B n/a 30 n/a - 28 30 (0.25) Base<10 28 3.0 (0.24) Yes
Avg. Install_Interval - 5.0 dB Loop (11-20 Loops) 550221 - - - KK ! B n/a 7.0 n/a - 6.0 70 (100) | Base<10 4.0 7.0 (3.00) Base<10
JAvg. install_Interval - 5.0 dB Loop (Over 20 Loops) 55023 - - KK] B n/a 100 n/a - 80 10.0 (200) | Base<10 35 100 {6 50) Base<10
Avg Install_Interval - BRI Loop {1-10 Loops) 55-03.1 - - . KK B nia 3.0 nia - 2.7 30 (0.33) Base<10 31 30 01 Base<10
Avg Install_interval - BRI Loop (11-20 Loops) 55032 | - - - [ kK] B n/a 7.0 n/a - nia 70 ) - n/a 70 /a -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55-03.3 - - - KK B n/a 100 n/a - n/a 10.0 n/a - n/a 10.0 n/a - -
Avg_Install. Interval - DS1 toop (1-10 Loops) 55-04 1 - - KK B 31 3.0 014 Yes 35 30 050 Yes 14 30 (158) Yes HIT
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Description PM  [Ter 1 Tier 2| Tier3| Area] PIB | CLEC  [Benchmark| Z-Value Resuit CLEC |Benchmark| Z-value | Result CLEC |Benchmark] Z-value | Result 90%
Avg Install Interval - DS1 Loop (11-20 Loops) 55042 - - KK{ B nla 70 n/a - n/a 70 nia - nia 70 nla -
Avg. Install Interval - DS1 Loop (Over 20 Loops) 55043 - KK B nla 100 n/a - n/a 100 n/a - n/a 100 n/a - -
Avg_Install_Interval - Analog Line Port (All Orders) 55051 KK B 20 2.0 0.00 Base<10 18 20 {0 17) Base<10 20 20 0 00 Base<10
Avg Install Interval - Analog Trunk Port (Al Orders) 55-06.1 KK B n/a 3.0 n/a - n/a 3.0 n/a - n/a 30 n/a -
Avg. Install_Interval - DS1 Dedicated Circuit (1-10 Circuits} 55-07.1 KK B n/a 3.0 n/a n/a 3.0 nfa n/a 3.0 n/a
Avg. Install. interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - KK B n/a 5.0 n/a - n/a 5.0 n/a nia 50 n/a
Avg Install Interval - DS1 Dedicated Circuit {Over 20 Circuits) 55-07 3 - KK] B n/a . n/a - nia B nia - n/a HE n/a
Avg. Install. Interval - DS3 Dedicated Circuit {1-10 Circuits) 55-08.1 - - KK B nia 3.0 n/a n/a 30 nfa n/a 3.0 n/a
Avg_Install. Interval - DS3 Dedicated Circuit {11-20 Circuits) 55-08 2 - KK B n/a 50 n/a - n/a 50 n/a n/a 50 n/a
Avg Install interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08.3 KK B n/a N n/a n/a R n/a n/a FEEE n/a -
Avg Instail interval - ISDN-PRI (1-10 Loops) 55-09.1 KK B nla 30 nla nfa 3.0 n/a - nla 30 n/a -
Avg Install. Interval - ISON-PRI {11-20 Loops) 55-09.2 - KK B n/a 7.0 n/a n/a 7.0 n/a n/a 70 nia -
Avg Install_Interval - ISDN-PRI (Over 20 Loops) 55-09.3 - KK B n/a 10.0 n/a n/a 10.0 n/a n/a 10.0 n/a
Avg. Install Interval - Dark Fiber (1-10 Loops) 55-10.1 - KK 8 n/a 30 n/a - nja 3.0 n/a - n/a 30 n/a
Avg. Install. Interval - Dark Fiber (11-20 Loops) 55-10 2 - KK B n/a 50 n/a - nf/a 50 n/a - n/a 50 n/a -
Avg. Install interval - Dark Fiber (Over 20 Loops) 55-103 - - - KK B n/a n/a - n/a n/a - n/a S n/a -
Avg Installation Interval - DSL - No Conditioning 551011 Y Y H | KK] P 74 82 (0.22) | Base<10 69 51 170 Yes 5.0 247 (310 Yes HIT
Avg. installation Interval - DSL - Conditioning 551-02 Y Y H KK P 12.0 n/a n/a - 12.5 9.9 2.55 No 109 101 0.50 Yes -
Avg. Installation Interval for Loop with LNP - CHC {1-10 Loops) 552-01 1] - - - KK B8 n/a n/a - n/a n/a 26 . n/a - -
Avg. Installation Interval for Loop with LNP - GHC (11-20 Loops) 552.012 - KK B nia n/a - n/a n/a nia n/a
Avg, Instaflation Interval for Loop with LNP - CHC (Over 20 Loops) 55 2-013 - KK B n/a n/a - n/a n/a n/a n/a
Avg_installation Interval for Loop with LNP - FDT (1-10 Loops) 552-021 KK B n/a n/a n/a n/a - 55 n/a
Avg Installation Interval for Loop with LNP - FDT {11-20 Loops) 552-022 KK B n/a n/a n/a n/a n/a n/a
Avg Installation Interval for Loop with LNP - FDT (Over 20 Loops) 552-02.3] - B - KK B n/a S nia - n/a o na - nla I nia -
% Installed Within 3 Days - 8.0 dB Loop {1-10 Loops) 56-01.1 H H M KK B 100.0% 95.0% (5.00) Base<10§ 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% (5.00) Yes
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 | H H | M | KK] B na 35.0% n/a - na 95.0% n/a . 100.0% | 95.0% (500) | Base<10
% Instalied Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3 H H M KK B 100.0% 85 0% {500} Base<10 ] 100 0% 95.0% (5.00) Base<10 | 100.0% 95.0% {5.00) Base<10
% Instatled Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 H H M KK 8 n/a 95.0% n/a - 100 0% 95.0% {5 00) Base<10 88.2% 95.0% 6 76 No
% Installed Within 7 Days - 50 dB Loop (11-20 Loops) 56022 H H M KK B n/a 95 0% n/a - 100.0% 95.0% (6.00) Base<10 | 100.0% 95 0% (5.00) Base<10
% Installed Within 10 Days - 5.0 dB Loop (Over 20 L oops) 56-02.3 H H M KK 8 n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10
% Enstalled Within 3 Days - BRI Loop (1-10 Loops) 56-031] H H M [ KK B n/a 950% n/a 100.0% 95.0% {5.00) | Base<i0] 77.8% 95.0% 17.22 Base<10
% Instalied Within 7 Days - BRI Loop (11-20 Loops) 56-03 2 H H M KK B8 n/a 95 0% n/a n/a 95 0% n/a - n/a 85.0% n/a -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-03.3 H H M KK 8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - N
% Installed Within 3 Days - DS1 Loop {1-10 Loops) 56-04.1 H H M KK B 857% 95.0% 929 No 90.0% 95.0% 5.00 No 91.7% 95.0% 3.33 No MISS
% Instalied Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 H H M KK B n/a 35.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-043 ] H H M KK B nia 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a -
% Installed Within 2 Days - Analog Line Port {All Orders) 56-05.1 H H M KK B 100 0% 95 0% {5 00) Base<10 ] 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% {5.00) Base<10
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06.1 H H M KK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% nia -
Enstalled Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07.1 H H M KK B n/a 95.0% n/a - n/a 95.0% n/a n/a 95.0% n/a
% Installed Within 5 Days - DS1 Dedicated Circuit {11-20 Circuits} 56-07.2 H H M KK B n/a 395 0% n/a - n/a 95 0% n/a nla 95 0% nia
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-073] H H M KK B n/a 95.0% nf/a - na 95.0% n/a - nfa 95.0% n/a
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-081] H H M ] KK] B nia 950% nla - nia 95.0% nia nla 950% nfa
% Installed Within 5 Days - DS3 Dedicated Circuit (1 1-20 Circuils) 56082 H H M | KK] B n/a 95.0% nia - n/a 95.0% nia na 95.0% na
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-083| H H M | KK B n/a 95.0% n/a - n/a 95.0% nia nia 95.0% nia -
% Installed Within 3 Days - ISON-PRI (1-10 Loops) 56091 H H| M| KK] B n/a 95 0% na - nfa 95.0% n/a n/a 95.0% n/a
% Installed Within 7 Days - ISDN-PR] {11-20 Loops) 56092 H H M KK B n/a 95.0% n/a n/a 95 0% n/a - n/a 95.0% n/a
% Installed Within 10 Days - ISDN-PRI {Over 20 Loops) 56-09.3 H H M KK B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a
% Instalted Within 3 Days - Dark Fiber (1-10 Circuits ) 56-10.1 H H M KK B n/a 95.0% n/a - nla 95 0% n/a n/a 95 0% n/a
% Installed Within 5 Days - Dark Fiber {11-20 Circuits) 56-10.2 H H M KK B n/a 35.0% n/a - n/a 95 0% n/a - n/a 95.0% n/a -
% Installed On Time - Dark Fiber (Over 20 Circuits) 56-103 | H H M KK| B nfa HEEHHH n/a n/a USSR n/a - nia [HHHEH n/a -
% Inslalled Within Cust Req Due Date - LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1] H H - KK B n/a 85.0% n/a 100.0% 95.0% (5.00) Base<10 | 100.0% 95 0% {5.00} Yes -
% Installed Within Cust Req Due Date - LNP with Loop - CHC/FDT (11-20 Loops} {56.1-01.2] H H - KK B n/a 95.0% n/a - n/a 85.0% nia - n/a 95.0% n/a -
I% nstailed Within Cust Req Due Date - LNP with Loop - CHC/FDT (Over 20 Loops) 156.1-01.3] H H - KK | B n/a 95.0% n/a - n/a 95.0% nla n/a 95.0% n/a -
% Installed Within Cust Req Due Date - LNP with Loop - CHC (1-10 Loops) 561-021] H H - KK B nfa 95 0% nia - n/a 95.0% n/a 100.0% 95.0% 0.00 Base<10
% Installed Within Cust Req Due Date - LNP with Loop - CHC(11-20 Loops) 56.1-02.2] H H - KK B nfa 95.0% n/a n/a 95.0% n/a - nia 95.0% 0.00 Base<10
% Installed Within Cust Reg Due Date - LNP with Loop - CHC (Over 20 Loops} 56.1-02.3] H H - KK ] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% 000 Base<10
% Installed Within Cust Req Due Date - LNP with Loop - FDT (1-10 Loops) 56.1-03.1f H H - KK B n/a 95.0% n/a - nfa 95 0% n/a - 100.0% 95.0% 0.00 Base<10
|°/u Instailed Within Cust Req Due Date - LNP with Loop - FOT {11-20 Loops} 56.1-03.2] H H - KK B n/a 95.0% n/a n/a 85.0% n/a - n/a 0.0% 0.00 Base<10
% Installed Within Cust Req Due Date - LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] H H - KK B n/a 85.0% n/a - n/a 95.0% n/a - n/a 0.0% 0.00 Base<10 -
Avg. Response Time for Loop Make-Up Information 57-01 L M M KK P 07 06 0.58 Yes 0.5 0.6 (0.54) Yes 04 05 (1.61) Yes HIT
% SWBT Missed Dates Due - 8.0 dB Loop Field Work 58-01 H H H KK P 0.0% 6.2% (0.58) Base<10 33.3% 6.6% 1.87 Base<10 10.0% 7.1% 0.36 Yes
% SWBT Missed Dates Due - 8.0 dB Loop No Field_Work 5802 | H| H| H | K] P | 00% 07% (032) Yes 00% 04% 018] | Base<10] _00% 03% 037) Ves Al
o SWBT Missed Dates Due - 5 0 dB Loop 5803 | H| H | H|K<| P 0.0% 7.0% (1.16) Yes 22.6% 56% 386 No 82% 2 6% 270 To MISS
% SWBT Missed Dates Due - BRI Loop 5804 | H | H | H | KK| P | 250% | 439% (2.31) Yes 214% | 201% 024 Yes 17.5% 351% (222) Yes HIT
% SWBT Missed Dates Due - ISDN BRI Part 58-05 H H H KK P n/a 43.9% n/a - n/a 201% n/a - n/a 351% n/a -
% SWBT Missed Dates Due - DS1 Loop with Test Access 58-06 H H H KK P 30.8% 100.0% (1.47) Yes 26 8% n/a n/a 29 8% 0 0% 065 Yes HiT
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall

SWBT/ | % Yes - 87% SWBT/ | % Yes - 87% SWBT/ | % Yes - 87% Result
Description PM | Tier 1] Tier 2] Tier3| Area] PiB] CLEC |Benchmark| Z-Vaiue Resutt CLEC |Benchmark| Z-Value Result CLEC  |Benchmark] Z-Value Result 90%

% SWBT Missed Dates Due - DS1 Dedicated Transport 58-07 H H HIKK] P nia 100.0% nia - 32 3% n/a nia 8.0% 0.0% 029 Yes -

% SWBT Missed Dates Due - ISDN/PRI 58-08 H H H KK P n/a 00% n/a - n/a 22% na - n/a 22% n/a - -

% SWBT Missed Dates Due - DSL 58-09 H H H KK P 20.8% 3.1% 7.39 No 83% 43% 2.00 No 9.4% 1.2% 7.68 No MISS

i% SWBT Missed Dates Due - Analog Trunk Port 58-10 H H H KK P n/a 7.0% n/a n/a 56% n/a - n/a 2.6% n/a - -

% SWRBT Missed Dates Due - Subtending DD Combination Trunks 58-11 H H H KK P na 7.0% n/a nfa 56% n/a n/a 2 6% n/a -

% SWBT Missed Dates Due - DS3 Dedicated Transport 58-12 H H H KK P n/a n/a n/a - 11.1% n/a n/a - 0 0% n/a n/a -

% SWET Missed Dates Due - Dark Fiber 58-13 H H H KK P n/a n/a n/a - n/a nfa nia - n/a n/a n/a - -
SWBT Missed Dates Due - Analog Line Port 58-14 H H H KK P 12.5% 7.0% 1.20 Yes 7.7% 5.6% 0.45 Yes 66.7% 2.6% 9.13 Base<10 HIT
Trouble Reports within 30 Days - 8 0 dB Loop 59-01 H H H]KK] P 226% 33% 6.00 No 10.0% 33% 167 Yes 15% 3.1% {1.08) Yes HI1

% Trouble Reports within 30 Days - 5 0 dB Loop 59-02 H H H KK P 0.0% 1.0% (0.44) Yes 3.2% 1.1% 1.10 Yes 4.1% 1.8% 1.36 Yos HIT

% Trouble Reports within 30 Days - BRI Loop 59-03 H H H ] KKI P 2.5% 3.0% (017) Yes 11.4% 6.7% 132 Yes 22.5% 6.6% 3.39 No HIT

% Trouble Reports within 30 Days - ISDN BRI Port 59-04 H H H KK P n/a 3.0% n/a - n/a 6.7% n/a - n/a 6.6% n/a - -

% Trouble Reports within 30 Days - DS1 Loop 59-05 H H H KK P 14 0% 0.0% 0.40 Yes 4 9% n/a n/a - 10 5% 0.0% 0.34 Yes HIT

% Trouble Reports within 30 Days - DS1 Dedicated Transport 59-06 H H H KK P n/a 0.0% n/a - 3.2% n/a n/a 0.0% 0.0% 0.00 Yes -

% Trouble Reports within 30 Days - ISON/PRI 59-07 H H H KK P n/a 0 1% n/a - n/a 0.1% n/a - nfa 0.0% n/a - -

% Trouble Reports within 30 Days - DSL 5008 | H1 H| H|KK] P 4.2% 42% 0.03 Yes 58% 41% 0.90 Yes 67% 6.2% 0.29 Yes HIT
Trouble Reports within 30 Days - Analog Trunk Port 59-09 H H H KK P n/a 1.0% n/a - n/a 11% n/a - n/a 1.8% n/a - -

% Trouble Reports within 30 Days - Subtending DD Combination Trunks 59-10 H H H KK P n/a 1.0% nia n/a 1.1% n/a - n/a 1.8% n/a

[% Trouble Reports within 30 Days - DS3 Dedicated Transport 59-11 H H H KK P n/a n/a n/a 0.0% n/a n/a - 0.0% n/a n/a
F/c Trouble Reports within 30 Days - Dark Fiber 59-12 H H H KK] P n/a n/a nla - n/a n/a n/a - n/a n/a n/a - -

% Trouble Reports within 30 Days - Analog Line Port 59-13 H H H KK P 0.0% 1.0% {0 58) Yes 0.0% 1.1% (0.53) Yes 83.3% 1.8% 13.13 Base<10 HIT

% Missed Due Dates Due to LOF - B0 dB Loop 60-01 L KK P 0.0% 3.8% {0.86) Yes 0.0% 4.3% {0.70) Yes 0.0% 4.7% (1.64) Yes HIT

% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 L KK P 0.0% 0.0% 0.00 Yes 19 4% 0.1% 12.36 No 0.0% 1.5% (1.04) Yes HIT

% Missed Due Dates Due to LOF - BRI Loop 60-03 L KK P 7.5% 2.0% 214 No 11.4% 11% 433 No 15.0% 1.7% 4.50 No MISS

% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 L - KK [ n/a 2 0% n/a - n/a 11% n/a - n/a 17% n/a - -

I_f/o Missed Due Dates Due to LOF - DS1 Loop 60.05 L - KK P 25.0% 100.0% {1.69) Yas 22 0% nfa n/a - 17 5% 0.0% 0 46 Yes HIT

% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 L KK P n/a 100 0% n/a - 3.2% nla n/a 0.0% 0.0% 0.00 Yes

% Missed Due Dates Due to LOF - ISDN/PR] 60-07 L KK P n/a 0 0% n/a - n/a 0.0% n/a - n/a 0.0% nfa - -

% Missed Due Dates Due to LOF - DSL £0-08 L KK P 6.9% 00% 924 No 0.0% 0 0% 0.00 Yes 3 1% 0.0% 675 No MISS

% Missed Due Dates Due to LOF - Analog Trunk Pont 60-09 L - KK P n/a 0.0% n/a n/a 0.1% n/a - n/a 15% nia - -

% Missed Due Dates Due to LOF - Subtending DDC. Trunks 60-10 L - KK P nia 0.0% nfa - n/a 0.1% n/a n/a 1.5% n/a

% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-11 L KK P n/a n/a n/a - 0.0% n/a n/a 0.0% n/a n/a

% Missed Due Dates Due to LOF - Dark Fiber 60-12 L KK P n/a n/a nia - n/a n/a nfa - n/a nia n/a - -
% Missed Due Dates Due to LOF - Analog Line Port 60-13 L - - KK P 0.0% 0.0% 0.00 Yes 00% 0.1% (0.17) Yes 0.0% 1.5% {0.30) Base<10 HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-14 L - - KK P n/a 10 1% n/a - n/a 11.4% n/a - n/a 7 5% n/a -

% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-15 L - - KK P n/a n/a n/a - 0.0% 0.0% 0.00 Base<10 nia 00% n/a -

% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-16 L - - KK P 33.3% 0.0% 1.71 Base<10 12.5% 0.0% 0.64 Base<10 0.0% 0.0% 0.00 Base<10
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-17 L - KK P n/a 00% n/a - n/a 0.0% n/a - n/a 0.0% n/a -

% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-18 L - - KK P 0.0% 0.0% 0.00 Yes 00% n/a nia - 0.0% n/a n/a

% Missed Due Dates Due to LOF - DST Dedicated Transport > 30 Days 60-19 L - KK P n/a 0.0% n/a 0.0% n/a n/a n/a n/a n/a

% Missed Due Dates Due to LOF - ISDN/PR! > 30 Days 60-20 L - KK | P nia n/a nia n/a n/a n/a - n/a n/a n/a

% Missed Due Dates Due to LOF - DSL > 30 Days 60-21 L KK ] P | 200% n/a n/a - n/a n/a n/a 14.3% nia na

% Missed Due Dates Due to LOF - Analog Trunk Pori > 30 Days 60-22 L KK P n/a n/a n/a - n/a 0.0% n/a - n/a 00% n/a

% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-23 L KK P n/a n/a n/a - n/a 0.0% nia - n/a 0.0% nfa

% Missed Due Dates Due to LOF - DS3 Dedicated T ransport > 30 Days 60-24 L - KK P n/a nia n/a - nia na nfa nfa na n/a

% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-25 L KK] P n/a n/a e nfa n/a n/a nja na n/a

% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-26 L - KK | P n/a n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a

% Missed Due Dates Due to LOF - 8 0 dB Loop > 90 Days 60-27 L - KK ] P nia 0.0% nia - nia 1.0% nia - n/a 0.4% nia

% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-28 L KK P nia n/a n/a - 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a -

% Missed Due Dates Due to LOF - BRI Loop > 50 Days 60-29 L - KK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 0.0% 00% 0.00 Base<10
% Missed Due Dates Dug to LOF - ISDN BRI Pori > 90 Days 60-30 | L . - KKl P na 0.0% n/a . n/a 0.0% n/a - nia 0.0% nfa -

% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-31 L - - KK P 0.0% 0.0% 0.00 Yes 0.0% n/a n/a 0.0% n/a n/a

% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-32 L - - KK P n/a 0.0% n/a - 0.0% n/a n/a n/a n/a n/a -

% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-33 L - KK P n/a nia n/a - nla n/a nla nia n/a nfa

% Missed Due Dates Due to LOF - DSL > 90 Days 60-34 L KKl P 00% n/a nia - n/a na n/a 0.0% nia nia

% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-35 L KK P n/a n/a n/a - n/a 0.0% n/a - nia 0.0% n/a

% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-36 L - KK P nia nia na - nia 00% na na 0.0% nia

% Missed Due Dates Due to LOF - DS3 Dedicated T ransport > 90 Days 60-37 L - - KK] P na n/a n/a - n/a na n/a - n/a n/a n/a

% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-38 L - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a

% Missed Due Dates Due to -Ol:;ﬁ_\rﬁlggLine Port > 90 Days 60-39 L - KK P n/a n/a n/a - n/a 0 0% n/a - nia 0.0% n/a

Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - KK] P n/a 124 n/a - n/a 14.4 nfa - n/a 11.9 nfa

Avg. Delay Days Due to LOF - 5.0 d8 Loop 61-02 - - KK P nfa n/a n/a - 30 180 (13 89) { Base<10 n/a 17 n/a

Avg Delay Days Due to LOF - BRI Loop 61-03 - KK | P 353 36 1585 | Base<10 135 73 222 Base<10 78 90 {026} | Base- 10
Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - KK P n/a 36 n/a - nia 73 n/a - n/a 90 n/a -
Avg Delay Days Due to LOF - DS1 Loop 61-05 - - KK P 92 100 (0.82) Yes 6.4 n/a nla 6.1 n/a n/a
Avg. Delay Days Due to LOF - DS1 Dedicated Transpon 61-06 - KK P n/a 100 n/a - 20 n/a n/a - n/a n/a n/a
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Version 1.6 Aug-00 Sep-00 Oct-00 Overal!
SWBT/ | %Yes-  B7% SWBT/ | %Yes-  B7% SswBY/ | %Yes.-  87% Resuit
Description PM | Tier 1| Tier 2] Tier3} Area| P/8 ] CLEC iBenchmark] Z-Value Result CLEC  |Benchmark] Z-value | Result CLEC |Benchmark| Z-Value Resuit 90%
Avg. Delay Days Due to LOF - ISDN/PRI 61-07 KK P nfa n/a nfa - n/a n/a nfa n/a n/a n/a - -
Avg. Delay Days Due to LOF - DSL 61-08 - KK P 214 n/a n/a - n/a n/a n/a 13.0 n/a n/a
Avg. Delay Days Due to LOF - Analog Trunk Pori 61-09 KK P n/a n/a n/a n/a 18.0 n/a n/a 1.7 n/a
Avg Delay Days Due to LOF - Subtending DDC Trunks 61-10 - KK P n/a n/a nla - nia 18.0 nla n/a 1.7 nia
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-11 KK P n/a n/a n/a - n/a n/a n/a nia n/a n/a
Avg. Delay Days Due to LOF - Dark Fiber 61-12 - KK P n/a n/a n/a - n/a n/a n/a n/a nia n/a
Avg Delay Days Due to LOF - Analog Line Port 61-13 - - - KK P n/a n/a n/a - n/a 18 0 n/a - n/a 17 n/a -
Avg Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - L KK P n/a 586 nfa - 20 8.7 (0.50) Base<10 3.0 7.4 (0.36) Base<10
Avg. Delay Days for SWBT Missed Due Dates - 8.0 a8 Loop No Field Work 62-02 M L KK P n/a 4.6 n/a - n/a 60 n/a - n/a 8.0 n/a -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M L KK P n/a 14.5 nla - 3.0 15 1.44 Base<10 3.3 22 217 Base<10
Avg Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M L KK| P 15.8 89 3.71 No 18.9 13.3 0.81 Yes 6.9 139 (1.02) | Base<i0
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L KK | P n/a 8.8 n/a - n/a 13.3 n/a - n/a 139 n/a -
Avg Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - N KK ] P 7.8 10.0 (2.18) Yes 5.6 n/a n/a 50 n/a n/a
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L KK P n/a 100 n/a - 43 n/a n/a 1.0 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L KK P ni/a n/a n/a - n/a 1.0 n/a - n/a 3.0 n/a - -
Avg_Delay Days for SWBT Missed Due Dates - DSL 62-09 M - L KK P 14.1 418 (2.37) Yes 55 1105 (7.36) Yes 16.6 212 {0.68) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-10 M L KK P n/a 14.5 n/a - n/a 1.5 n/a - nia 22 n/a -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-11 M L KK P n/a 145 n/a - n/a 1.5 n/a - n/a 22 n/a -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 52-12 M L KK P n/a n/a n/a - 50 n/a nia - nia n/a n/a
Avg Delay Days for SWBT Missed Due Dates - Dark Fiber 62-13 M L KK [ n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-14 M L KK P 85 145 {1.83) Base<10 120 15 576 Base<10 225 22 32.16 Base<10
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Wark 63-01 L - KK P 0.0% 0.4% (0.13} Base<10 0.0% 06% {0.14) Base<10 0.0% 0.4% {0.21) Yes
% SWBT Caused Missed Due Dales > 30 Days - 8.0 dB Loop No Field Work 63-02 L - KK P 0.0% 0.0% {0.04) Yes 0.0% 0.0% (0.03) Base<10 0.0% 0.0% (0.08) Yes HIT
|% SWBT Caused Missed Due Dales > 30 Days - 5 0 dB Loop 63-03 L - KK P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 L - KK P 2.5% 0.5% 147 Yes 4 3% 34% Q37 Yes 0 0% B 3% {1.89) Yes HIT
% SWBT Caused Missed Due Dales > 30 Days - ISDN BRI Port 63-05 L - KK P n/a 05% n/a - n/a 34% n/a - n/a 8.3% n/a - -
[?% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop £3-06 L KK P 0.0% 0.0% 000 Yes 0.0% n/a n/a 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 L KK P n/a 0.0% n/a - 0.0% n/a n/a 0.0% 0.0% 0.00 Yes -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 L KK P n/a 0.0% nl/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DSL 6309 | L - KK | P 2.8% 15% 0.88 Yes 0.0% 40% (2.24) Yes 13% 0.1% 363 No HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-10 L KK P n/a 00% n/a - n/a 00% n/a - n/a 0.0% n/a -
% SWBT Caused Missed Due Dates > 30 Days - Sublending DDC Trunks 63-11 L - KK} P n/a 0.0% nfa n/a 0.0% na - n/a 0.0% na
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-12 L - KK P n/a n/a n/a 0.0% n/a nla - 0.0% na nia
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-13 L KK [ nia n/a n/a - n/a n/a n/a - n/a n/a nia - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Porl 6314 | L - - kel P 00% 00% 0.00 Yes 0.0% 00% 000 Yes 33.3% 0.0% 1720 | Base<10 HIT
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 H H H | KK | P 1.3% 2 0% (2.00} Yes 06% 1.8% (2.77) Yes 12% 19% (169) Yes HIT
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 H H H KK P 18% 0.3% 838 No 0.5% 03% 185 Yes 1.0% 0.3% 3.83 No MISS
Trouble Report Rate - BRI Loop with Test Access 65-03 H H H KK P 4.8% 3.0% 1.34 Yes 6.4% 27% 3.21 No 56% 2.7% 267 No MISS
Trouble Report Rate - ISDN BRI Port £5-04 H H H KK P n/a 3.0% n/a - n/a 2.7% n/a - n/a 27% n/a - -
Trouble Report Rate - DS1 Loop with Test Access. 65-05 H H H KK P 2.2% 7.3% (1.99) Yes 36% 2.4% 0.37 Yes 3.4% 2.5% 0.30 Yes HIT
Trouble Report Rate - DS1 Dedicated Transport 6506 [ H] H H KKl P 2 5% 73% (122) Yes 2.0% 2.4% {0.15) Yes 08% 2 5% (0.84) Yes HIT
Trouble Report Rate - ISDN/PRI 65-07 H H H KK P n/a 00% n/a - nfa 0.0% n/a - n/a 0.0% n/a - -
Trouble Report Rate - DSL 6508 | H H H | KK]| P 17% 2.9% (1.46) Yes 2.0% 16.4% (820) Yes 31% 5 4% (2.53) Yes HIT
Trouble Report Rate - Analog Trunk Port 65-09 H H H KK P n/a 0.3% nia - n/a 0.3% n/a - nl/a 0.3% nia -
Trouble Report Rate - Subtending DDC Trunks 65-10 H H H KK P na 0.3% n/a - nfa 0.3% nfa - n/a 0.3% n/a -
Trouble Report Rate - DS3 Dedicated Transport 65-11 | H | H] HIKK] P 0.0% 0.0% 0.00 Yes 00% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes HIT
Trouble Report Rate - Dark Fiber 65-12 H H H KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% na - -
Trouble Report Rate - Analog Line Port 65-13 H H H L KK] P 0.0% 0.3% {0.37) Yes 3.3% 0.3% 424 No 10.8% 0.3% 14.22 No MISS
% Missed Repair Commitment - 8 dB Loop 66-01 H H H | KK] P 5.9% 6.7% (0.14) Yes 0.0% 5 4% (0.76) Yes 59% 7 5% (0.26) Yes HIT
JMean Time to Restore - 80 dB Loop with Test Access.Dispatch 67-01 H H H]KK] P 138 17.9 {0.73) Yes 20 17.4 (2.27) Yes 36 18.5 (2.79) Yes [alll
Mean Time to Restore - § 0 dB Loop with Test Access-Dispatch 67-02 H H HIKK] P 46 13.1 {2.45) Yes 42 14.5 (1.51) | Base<1i0 24 9.9 (235) Yes HiT
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H HKK] P 26 57 (1.20) Base<10 18 64 (1.10) Yes 13 49 (3 14) Yes HIT
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H KK P n/a 57 n/a - n/a 6.4 n/a - n/a 49 n/a - -
Mean Time to Restore - DS1 Loop with Test Access-Dispalch 67-05 H H H 1 KK] P 21 23 (0.09) Yes 15 29 (135) Yes 38 45 (0 70) Yes HIT
Mean Time to Restore - DS1 Dedicated Transpon-Dispatch 67-06 H H H KK P 1.9 23 {0.18) Base<10 24 29 {0.44) Base<10 0.1 45 311 Base<10 -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H KK P n/a 4.8 n/a - nfa 4.9 n/a - n/a 2.0 n/a - -
Mean Time to Restore - DSL -Dispatch 67-08 H H H KK ] P 3.0 26.7 (0.75) Base<10 2.0 25.6 (2.89) Yes 18.8 333 (1.95) Yes HIT
Mean Time to Restore - Analog Trunk Port-Dispatch 67-09 H H H KK P n/a 13.1 n/a - n/a 14.5 n/a - n/a 95 n/a
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-10 H H H KK}t P n/a 131 n/a - n/a 14.5 n/a - n/a 956 n/a
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-11 H H H KK P nfa n/a n/a - n/a n/a n/a - n/a nfa n/a
[Mean Time to Restore - Dark Fiber-Dispatch 67-12 H H H KK | P n/a n/a n/a n/a n/a n/a - n/a n/a n/a -
{Mean Time to Restore - Analog Line Port-Dispatch 67-13 H H H KK P nla 131 n/a 35 14.5 {0.88) Base<10 10.7 95 028 Base-:10
Mean Time to Restore - B.O dB Loop with Test Acce ss-No Dispatch 67-14 H H H KK P n/a 6.1 n/a na 58 n/a - 0.3 56 (031) Base- 10
Mean Time to Restore - 5.0 dB Loop with Test Acce S5-No Dispalch 6715 | H | H | HIKK| P nia 79 a na 33 na na 37 /s -
Mean Time to Restore - BRI Loop with Test Access-INo Dispatch 67-16 H H H KK | P n/a 10 n/a - n/a 1.2 n/a n/a 08 na
{Mean Time 1o Restore - ISDN BRI Por-No Dispatch 67-17 H H H KK P n/a 10 n/a - n/a 1.2 n/a n/a 08 n/a
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | %Yes-  87% swati | %ves-  87% sweT/ | %Yes-  B1% Result
Description PM | Tier 1f Tier 2} Tier3| areal PIB | CLEC |Benchmark| Z-value Resuit CLEC |Benchmark] Z-value Resuit CLEC |Benchmark] Z-Value Result 90%
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-18 H H H]1KK] P 03 0.6 (022) | Base<10 05 nia nla 16.5 n/a nia -
Mean Time to Restore - DS1 Dedicated Transpor-No Dispatch 67-19 H H H KK P n/a 06 n/a - n/a n/a n/a - n/a n/a n/a
Mean Time to Restore - ISDN/PRI - No Dispatch 67-20 H H H KK P n/a 47 n/a n/a 0.6 n/a n/a 0.2 n/a
Mean Time to Restore - DSL -No Dispatch 67-21 H H H KK P n/a 69 n/a n/a 8.1 n/a n/a 416 n/a -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-22 H H H KK P n/a 79 n/a n/a 3.3 n/a n/a 3.7 n/a -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-23 H H H KK P n/a 7.9 n/a - n/a 3.3 n/a - n/a 37 n/a -
Mean Time to Restore - DS3 Dedicated Transport-NG Dispatch 67-24 H H H KK P n/a n/a nia - n/a n/a n/a - n/a nia n/a -
Mean Time to Restore - Dark Fiber-No Dispatch 67-25 H H HKK] P nla na na nia nla nia - n/a n/a nia -
Mean Time to Restore - Analog Line Por-Na Dispatch 67-26 H H H KK] P nia 79 n/a - n/a 33 nia - n/a 37 nfa - :
% Out of Service < 24 Hours - 8.0 dB Loop 68-01 M - - KK P 94.1% 85.5% {101) Yes 100.0% 88.5% {(114) Yes 94.1% B84.8% (1.07) Yes HIT
% Repeat Reports - 8.0 dB Loop with Test Access 6901 | Hl H{ H | KK P 5 9% 12 5% (0.82) Yes 0.0% 11.8% (1.16) Yes 59% 12.8% (0.86) Yes HIT
% Repeat Reports - 5 0 dB Loop with Test Access 6902 | H] HI H|KK] P 45% 57% (0.32) Yes 0.0% 6.9% (0.72) | Base<i0] 00% 71% (0.99) Yes HIT
% Repeat Reports - BRI Loop with Test Access 69-03 H H H [ KK] P 50.0% 13.4% 2.87 Base<10] 214% 13.2% 0.87 Yes 0.0% 13 5% (1.47) Yes HIT
% Repeat Reports - ISDN BRI Port 69-04 H H H KK P n/a 13.4% n/a - n/a 13.2% n/a - n/a 13.5% n/a - -
% Repeat Reports - DS1 Loop with Test Access 69-05 | H H HLKK] P 18.8% 66.7% (1.73) Yes 11.6% 0.0% 0.36 Yes 7.7% 0.0% 0.29 Yes HIT
% Repeat Reports - DS Dedicated Transport 6906 | H H HTKK] P 0.0% 66.7% (149) | Base<i0 | 00% 0.0% 000 Base<i0] 00% 0.0% 0.00 Base<10 -
P Repeat Reports - ISDN/PRI 69-07 H H H KK P n/a 14.3% n/a - nia 0.0% n/a - nla 5.0% n/a - -
% Repeat Reports - DSL 69-08 H H H T KK] P 00% B87% (0.87) | Base<10 0.0% 13.6% (1.31) Yes 0.0% 33.3% (3.32) Yes HIT
% Repeat Reports - Analog Trunk Port 69-09 H H H KK P n/a 57% n/a - n/a 6 9% n/a - n/a 7. 1% n/a -
% Repeat Reports - Subtending DDC Trunks 69-10 H H H KK P nfa 5.7% nia n/a 6.9% n/a - nfa 7 1% n/a
% Repeat Reports - DS3 Dedicated Transpont 69-11 H H HTKK] P nfa n/a nfa - nfa nfa nla - nia n/a nla -
% Repeat Reports - Dark Fiber 69-12 H H H KK P n/a nla n/a - n/a n/a n/a - n/a n/a n/a -
% Repeat Reports - Analog Line Port 6613 | H | H | HRK] P nia 5 7% nfa - 0 0% 69% {038) | Base<i0}] 00% 7 1% (0.73) | Base<10 -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M KK B 0.0% 10% (1.00) Yes 0.0% 1.0% {1.00) Yes 0.0% 1.0% {1.00) Yes HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M KK B 0.0% 10% (1.00) Yes 0.0% 1.0% (1.00) Yes 0.0% 10% {1 .00) Yes HIT
Common Transport Block > 2% 71-01 - H M [ KK] B 0.8% 3.0% (216) Yes 0.0% 3.0% (3.00) Yes 0.8% 3.0% (2.16) Yes HIT
% Missed Due Dates - Interconnection Trunks. 73-01 M KK [ 0.0% 18.5% {5.90) Yes 0.0% 10.5% {10.63) Yes 11.3% 99 6% (31.27) Yes HIT
% Held Interconnection Trunks > 30 Days due to Lack of F aciilties 73.1-01 H KK B n/a n/a n/a - n/a n/a n/a - 44.0% n/a n/a - -
% Held Interconnection Trunks > 60 Days due to Lack of Faciities 731021 H KK ] B nia nia nia - n/a nia n/a - 0.0% n/a nfa - -
% _Held Interconnection Trunks > 90 Days due to Lack of Facilities 731-03| H - - KK B nia 0.0% n/a nia 0.0% n/a - 0.0% 0.0% 0.00 Yes -
Avg Delay Days for Missed Due Dates 74-01 L - KK ] P n/a 20.0 nia - n/a 283 n/a - 390 241 485 No -
% SWBT Missed Due Dates > 30 Days 75-01 L KK B 0.0% 20% (2.00} Yes 0.0% 20% (2.00) Yes 113% 20% 9.29 No HIT
Avg Trunk Restaral interval 7601 | L - " KK P 12 20.0 (0.78) | Base<10 n/a 102 n/a - 02 16.5 (112) ! Base<10
Avg Restoration Interval - Tandem Trunk Groups, 7701 H H MKkl B nia 10 E] - nfa 10 n/a - nia 1.0 nia - -
Avg. Restoration Interval - Non-Tandem Trunk Groups 7702 H H M IKK] B nia 20 nia - n/a 20 n/a - n/a 20 na - -
Avg_Interconnection Trunk Install nterval - Interconnection Trunks 78-01 H H - KK B n/a 200 nla - 18.5 20.0 {1.50) Base<10 78.9 200 58.93 No -
Avg. Interconnection Trunk Install_interval - 557 78-02 H H KK B n/a 20.0 nfa - n/a 20.0 nia - nia 200 nia -
Avg_interconnection Trunk Install Interval - OS/DA 78-03 H H KK B n/a 200 nia - n/a 200 n/a - n/a 200 n/a - -
Avg. Interconnection Trunk Install. Interval - E-911 78-04 H H - KK B nia 200 n/a - n/a 200 n/a - 200 20.0 0.00 Base<10
DA Avg. Speed of Answer 80-01 - L KS 8 57 n/a n/a - 46 n/a n/a 6.5 n/a n/a - -
OS Avg. Speed of Answer 82-01 L - KS B 72 n/a n/a 53 n/a n/a 4.7 n/a n/a - -
% Install. Completed - < 10 Numbers per Order, Within 3 Bus. Days 87-011] - : - k| B n/a 90.0% n/a na 90.0% n/a - na 90.0% nfa - :
% Instalt Completed - 11-20 Numbers per Order, Within 7 Bus. Days 87-012] - - Kkl B nia nia nia - na nia nia - nia n/a nla - -
% Install. Completed - > 20 Numbers per Order, Within 10 Bus Days 87-013 - - - KK B n/a n/a nia - n/a n/a n/a - n/a n/a n/a -
Avg. INP install. interval < 10 Numbers per Order 88-01.1] L B KK| B n/a 3.0 n/a - n/a 30 nia - nia 30 nia
Avg INP Instali_Interval - 11-20 Numbers per Order 88-012] L - KK] B n/a 70 n/a - na 70 nia - nia 70 nia -
Avg. INP Install. Interval > 20 numbers per Qrder 88-013] L KK] B nla 10.0 n/a - nla 100 nia - nia 10.0 nla -
I% Trouble Reports Received Within 30 Days of install 89-01 M KK] P na 30% n/a n/a 31% n/a - n/a 29% nfa -
% SWBT Caused Missed Due Dates 90-01 M - KK P n/a 0.7% n/a - n/a 0 4% n/a - ni/a 0.3% nia - -
% of LNP Only Due Dates within Industry Guidelines 91-01 - - KS B 100.0% 96.5% (3.50) Yes 61.4% 96.5% 3505 No 100.0% 96.5% (3.50) Yes HIT
% of Time the OSP Re! Prior to the Exp.of the T2 Timer 92-01 - - - KS1 B 99.2% 96.5% (273) Yes 98 6% 96.5% (212) Yes 99.2% 96.5% (267) Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - - KS B 62.5% 96.5% 34.00 Base<10 | 100.0% 96.5% {(3.50) Base<10 | 100.0% 96.5% (3.50) Yes -
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - LEX 94-01 L M MJ{KS] B 97 2% 95.0% | (222) Yes 95.9% 95.0% {0.95) Yes 99.1% 95 0% (4.12) Yes HIT
LNP % FQCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - LEX 94-02 L M M T KS] B 100.0% 95 0% (5.00) | Base<10] 100.0% 95.0% {5.00) Yes 97.2% 95.0% (2.25) Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - LEX 94-03 L M M KS B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M KS B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
LNP % FOCs Rec_ Within 24 Hours - LNP Comp Bus (1-19) - LEX 94-05 L M M KS B 90.0% 95.0% 5.00 No 91.7% 95.0% 3.33 No 100.0% 95.0% (500) Yes MISS
LNP % FOCs Rec_ Within 48 Hours - LNP Comp Bus (20-50) - LEX 94-06 L M M KS B n/a 95 0% nla - n/a 95 0% n/a - n/a 95.0% n/a - -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) < LEX 94-07 L M M | KS B 100.0% 95 0% (5.00) | Base<10] 100.0% 95.0% (5.00) | Base<10] 100.0% 95 0% (5.00) ] Base<10
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - EDI 94-08 L M M TKS] B 100.0% 95.0% (5.00) | Base<10] 915% 95.0% 3.51 No 98.8% 95 0% (3.82) Yes
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - EDI 94-09 L M M IKS| B na 95.0% n/a - na 95.0% nfa - nia 95 0% nfa
LNP % FOCs Rec_Within 48 Hours - LNF Only (20+) - EDI 9410 | L | M| M [KS| B nia 95.0% n/a - n/a 95 0% a n/a 95.0% n/a
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M KS B n/a 95.0% n/a nia 95 0% n/a - n/a 95.0% n/a -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - EDI 94-12 L M M KS B nla 95.0% nfa - 100.0% 95 0% (5.00) Base<10 | 100.0% 95.0% {500} Base~10
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20.50) - EDI 94-13 L M| M]|KS]| B nia 95 0% na - na 95.0% na - n/a 95 0% nia -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - EDI 94-14 L M M KS] B nia 95 0% n/a - n/a 95.0% nia n/a 95 0% nia -
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sweT/ | % Yes- 87% SWBT/ { % Yes - 87% SWBT/ | % Yes - 87% Result
Description PM  |Tier 1| Tier 2| Tier3| Area] P/B | CLEC  |Benchmark| 2-Value Result CLEC  Benchmark| Z-vaiue Result CLEC |Benchmark| Z-Value Result 90%
LNP % FOCs Rec Within 24 Hours - Res/Bus LNP Only (1-19) - Manual 9415 | L M| M | KS] B 68 3% 95.0% 26.75 No 94 1% 85.0% 0.93 Yes 94.3% 95 0% 069 Yes HIT
LNP % FOCs Rec_Within 24 Hours - Res/Bus Loop (1-19) - Manual 94-16 L M M | KS| B | 1000% | 950% (5.00) | Base<10 | 100.0% 95 0% (5.00) [ Base<10] 1000% | 950% (5.00) | Base<10
LNP % FOCs Rec. Within 48 Hours - LNP Only {20+) - Manual 84-17 L M [ KS B n/a 95 0% nia - nfa 95 0% nla - n/a 95 0% nia -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M KS B n/a 95.0% n/a nia 95.0% n/a - n/a 95.0% nia -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1.19) - Manual 94-19 L M| M| KS| B 00% 95 0% 9500 | Base<10 ] 1000% | 950% (500) | Base<10 ] 100.0% | 95.0% (5.00) | Base<10 -
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus {20-50) - Manual 94-20 L M M KS B n/a 95.0% nfa - n/a 95.0% n/a - n/a 95.0% n/a -
LNP % FOCs Rec. On Time - LNP Comp Bus {51+) - Manual 94-21 L M M KS B 0 0% 95.0% 95 00 Base<10 n/a 95 0% n/a - n/a 95 0% n/a -
Avg. Response Time for Non-Mech Rejects Returned - LNP Only 95-01 L - - KS B 4.0 50 {1.00) Base<10 26 5.0 (2.40) Base<10 4.5 5.0 {0.45) Base<10
Avg. Response Time for Non-Mech Rejects Returned - LNP With Loop 95-02 L - - KS B 2.0 50 {2.99) Base<10 4.5 5.0 (0.50) Base<10 n/a 50 n/a - -
% Premature Disconnects for LNP Orders - LNP Only 96-01 L KS B 13.1% 2.0% 1113 No 0.0% 2.0% (2.00) Yes 12 6% 2.0% 10.64 No MISS
% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L - KS | B n/a 2 0% n/a - 0.0% 2.0% (2 00) Yes 0.0% 2.0% (2.00) Yes HIT
% of Time SWBT applies 10 digit rigger prior to Due Date - LNP Only 97-01 | H | H KS | B | 949% 96 5% 165 Yes 100.0% | 965% (350) Yes 99.8% 96.5% (334) Yes HIT
% of Time SWBT applies 10 digit trigger prior to Due Date - LNP with Loop 97-02 H H - KS B 96.7% 96 5% (0.17) Yes 100.0% 96 5% {3 50) Yes 100.0% 96.5% {3.50) Yes HIT
Percent LNP I-Reports in 10 Days 98-01 H H KS P 0 0% 2.0% {2.49) Yes 0.0% 1.9% {2.76) Yes 0.0% 1.8% {2 89) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M KS P 26 46 (0.92) Yes 28 6.0 (1.98) Yes 3.8 8.0 (1.36) Yes HIT
Avg. Time of Out of Service for LNP Conversions 100-01 H H - KS B 82 60.0 (51.78) Yes 50 60.0 (55.04) Yes 205 600 {39 54) Yes HIT
% Out of Service iess than 60 Minutes 101-01 | M M - KS| B 97.6% 96.5% (113) Yes 100.0% 96.5% (3.47) Yes 100.0% 96.5% (3.50) Yes HIT
1% Errors for E-911 Database Updates 103-01 L - - KS P 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
I_Avg Time Req. to Update 911 Database 104-01 L KS P 0.0 14 (4.95) Yes 01 i1 {4.69) Yes 0.0 1.7 {6.41) Yes HIT
% of Request Processed within 35 Days 105-01 L KK B n/a 90 0% n/a - n/a 80 0% n/a - 100.0% 90.0% (10.00) Yes -
'_Average Days Required to Process a Request 106-01 - - - KK B n/a . 2 n/a - n/a NN n/a - 243 oo : n/a -
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M KK B8 0.0% 5.0% (5.00) Base<10 12.5% 5.0% 7.50 Base<10 0.0% 50% (5 00) Base<10
% Missed Collocation Due Dates - Caged - Augments 107-02 H H M KK B 0.0% 5.0% {5 00) Base<10 0 0% 5.0% (5.00) Base<10 00% 5.0% (5.00) Base<10 -
% Missed Collocation Due Dates - Cageless - Initial 107-03 H H M KK B 0.0% 5.0% (5 00) Yes 0.0% 5.0% {5.00) Yes 0.0% 5.0% (5.00) Base<10 HIT
% Missed Collocation Due Dates - Cageless - Augments 107-04 H H M KK B 0 0% 5.0% (5.00) Base<10 0.0% 5 0% {5 00) Yes n/a 5.0% n/a - -
F/g Missed Collocation Due Dates - Shared Caged - Initial 107-05 H H M KK B n/a 5 0% n/a - nia 5.0% n/a - n/a 5 0% n/a
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M KK B n/a 5.0% n/a - n/a 5.0% n/a n/a 5.0% n/a
% Missed Collocation Due Dates - Vidual - Intal 107-07 H H M KK B n/a 5.0% n/a - n/a 50% n/a - n/a 5.0% n/a
% Missed Coliocation Due Dates - Virtual - Augments 107-08 H H M KK B n/a 50% n/a - n/a 5.0% n/a - n/a 5.0% n/a -
Avg. Delay Days - Caged - Initial 108-01 L - KK B n/a n/a n/a - 260 90 17.00 Base<10 n/a n/a n/a
Avg Delay Days - Caged - Augments 108-02 L - - KK B n/a n/a nla - n/a n/a n/a - n/a n/a n/a
Avg Delay Days - Cageless - Inital 10803 | L - - Tk [ B n/a n/a n/a j n/a n/a n/a n/a n/a n/a
Avg. Delay Days - Cageless - Augments 108-04 L - KK B n/a n/a n/a n/a n/a n/a - n/a n/a nfa
Avg. Delay Days - Shared Caged - Inital 108-05 L KK B n/a n/a n/a - n/a n/a nia - n/a n/a nia -
Avg. Delay Days - Shared Caged - Augments 108-06 | L - KK ] B n/a nia n/a - n/a nia n/a - nia n/a n/a -
Avg. Delay Days - Virual - Initial 108-07 L - - KK ] nfa n/a n/a - n/a n/a n/a - n/a n/a nia
Avg. Delay Days - Virtual - Augments 108-08 L - - KK B n/a n/a n/a - n/a n/a n/a - na n/a n/a -
[?% of Coliocation Requests within Guidelines - Caged - Initial 109-01 L - KK ] B 100.0% 90.0% (10.00) | Base<10] 100.0% 90.0% (10.00) | Base<10 | 100.0% 90.0% 1 (10.00) | Base<10
% of Collocation Requests within Guidelings - Caged - Augments 10902 | L - [ k&1'8B n/a 90.0% nia - n/a 90.0% a - 1000% | 900% | (1000) | Base<io
% of Collocation Requests within Guidelines - Cageless - Initial 109-03 L - KK B 100.0% 80.0% {10 00) | Base<10 0.0% 90.0% 90.00 Base<10 ] 100.0% 90.0% {10.00) | Base<10
% of Collocation Requests within Guidelines - Cageless - Augments 10904 | L - kKT B 1 00% 900% | 9000 | Base<10] 1000% | 900% | (10.00) | Base<i0] nia 90 0% na -
%_of Collocation Reguests within Guidelines - Shared Caged - Initial 109-05 L - - KK B n/a 90.0% n/a - na 90 0% n/a - n/a 90.0% n/a
% of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 L KK B n/a 90.0% n/a - n/a 90.0% n/a n/a 90.0% n/a
% of Collocation Requests within Guidelines - Virtual - Intial 109-07 L - - KK B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90 0% nf/a
% of Collocation Requests within Guidelines - Virual - Augments 109-08 L - - KK B nfa 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - -
Percent of Updates into DA Database within 72 Hours 110-01 L - KS B ] 100.00% | 950% {5.00) Yes 100.00% | 95.0% (5.00} Yes 10000% | 95.0% (5.00) Yes HIT
Average Update Interval for DA Database 111-01 L - KS | B 414 48.0 (6.63) Yes 54.5 48.0 6.55 No 389 48.0 (9.05) Yes HIT
% of Database Accuracy for Manual Updates 112-01 L - KS B 100.0% 97 0% (3.00) Yes 100.0% 97.0% (3.00) Yes 100.0% 97 0% (3.00) Yes HIT
% of Premature Disconnects - Coordinated Hot Cuts - LNP 114-01 H H - KK B 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2.00) Yes HIT
% of Premature Disconnects - Coordinated Hot Cuts - LNP with Loop 114-02 H H KK B 0.0% 2 0% {2.00) Yes 0.0% 2.0% (2.00) Yes 8.1% 2.0% 6.05 No HIT
% of Premature Disconnects - Frame Due Time - LNP 1403 H T H - [ KK[ B 0.0% 2 0% (2 00) Yes 0.0% 20% {2.00) Yes nia 2.0% nia - HIT
% of Premature Disconnects - Frame Due Time - LINP wilh Loop 11404 | H H - KK B n/a 2 0% n/a - nia 2.0% n/a - 0.0% 2.0% {2.00) Yes -
Loop Disconnect/Cross Connect Interval - Coor. Hot Cuts - LNP 114101} H - - KK B 100 0% 100.0% 0.00 Yes 100.0% 100.0% 0.00 Yes 100.0% 100.0% 0.00 Yes HIT
Loop Disconnect/Cross Connect Interval - Coor. Hot Guts - LNP with Loop 114.1-02] H - - KK B 100.0% 100.0% 0.00 Yes 100.0% 100.0% 000 Yes 100.0% 100.0% 0 00 Yes HIT
Loop DisconnectiCross Connect Interval - Frame Die Time - LNP 1141-03] H - - KK] 8 1000% | 100.0% 0.00 Yes 100 0% | 1000% 0.00 Yes n/a 100 0% nia - HIT
Loop Disconnect/Cross Connect Interval - Frame Dwe Time - LNP with Loop 1141041 H - KK B n/a 100.0% nla - n/a 100.0% n/a - 100.0% 100.0% 0.00 Yes
% SWBT Caused Delayed Coor_Cutovers - Coor Hot Cuts - LNP 115-01 L - KK B 0.0% 1.0% (1.00} Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes HIT
% SWBT Caused Del ayed Coor_Cutovers - Coor. Hat Cuts - LNP with Loop 115-02 L - - KK B 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes HIT
% SWBT Caused Delayed Coor. Cutovers - Frame Due Time - LNF 11503 | L - KK B 0.0% 1.0% (1.00} Yes 0.0% 1.0% (1.00) Yes n/a 1.0% n/a - HIT
%o SWBT Caused Delayed Coor. Cutovers - Frame Due Time - LNP with Loop 11504 ] L | - " KK | B n/a 10% nfa - nia 10% n/a - 0.0% 10% (100} Yes .
% Missed Mech. INP Conversions 116-0 M - - KK B nia 1.0% n/a n/a 1.0% ni/a . n/a 10% n/a -
% NXXs Loaded/Tested Prior to LERG 1170 H H KK P n/a n/a n/a - 95 2% 50.0% (2.17) Yes n/a n/a n/a -
Avg. Delay Days for NXX Loading and Testing 1180 L - - KK P n/a n/a n/a - 3.0 1.0 1.41 Base<10 nia n/a n/a
Mean Time to Restore (Hours) 119-01 H H KK [ nia n/a n/a n/a n/a n/a - n/a 62 n/a
% of Requests Processed within 30 Business Days 120-01 - - - KS B n/a 90 0% n/a n/a 90 0% n/a n/a 90 0% n/a
F/o of Quotes Provided for Authorized BFRs Within 1 O Business Days 121-01 H H - KS B nfa 90.0% n/a - nfa 90.0% n/a n/a 90 0% n/a
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SWBT/ | % Yes - 87% swaT/ | % Yes- 87% swBT/ | % Yes- 87% Result
Description PM Tiec 1| Tier 2| Tier3| Area{ P/B CLEC {8enchmark| Z-Value Result CLEC |Benchmark] Z-vaiue Result CLEC }Benchmark| Z-vaiue Resuit 90%
1% of Quotes Provided for Authorized BFRs Within 30 Business Days 12102 | H H - lKkKs| B n/a 90.0% nia - nia 90.0% n/a - n/a 90.0% n/a - -
% of Quotes Provided for Authorized BFRs Within 80 Business Days 12103 | H H - KS| B n/a 90.0% n/a - n/a 90.0% n/a - nia 90.0% nfa - -
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swBT/ | % Yes - 87% SWBT/ | % Yes- 87% SWBT/ | % Yes - 87% Result
Description PM | Tier 1|Tier 2| Tiera] Area] PB| CLEC |menchmars| Zvaiue | Resut | CLEC |penchman] z-vaie | Result | CLEC [genchmar] Zvalue | Resut 90%
Total # Submeasures 663 663 663
# Counted (with z-score and sample size of 10 or more) 253 249 267
# Not Counted (Base < 10 or n/a) 410 414 396
Critical Z Value 1.68 168 1.68
Number of Submeasures Met 220 217 233 229
Number of Submeasures Missed 33 32 34 26
- P —— pass—— e t—
Success Ratio - All Measures 87.0% 87.1% 87.3% 89.8%
Total # Tier 2 Submeasures 346 346 346
# Counted (with z-score and sample size of 10 or more) 156 160 165
# Not Counted (Base < 10 or n/a) 190 186 181
Number of Submeasures Met 137 138 142 143
Number of Submeasures Missed 19 22 23 17
Success Ratio - Tier 2 Measures Only 87.8% 86.3% 86.1% 89.4%
Total # Tier 1 and/or Tier 2 Submeasures 543 543 543
# Counted (with z-score and sample size of 10 or more) 222 220 237
# Not Counted (Base < 10 or n/a) 321 323 306
Number of Submeasures Met 194 192 205 203
Number of Submeasures Missed 28 28 3z 23
. ——— —— —
Success Ratio - Tier 1 and/or Tier 2 Measures 87.4% 87.3% 86.5% 89.8%
Total # Tier 3 Submeasures (FCC 20) 323 323 323
# Counted (with z-score and sample size of 10 or more) 135 136 142
# Not Counted (Base < 10 or n/a) 188 187 181
Number of Submeasures Met 118 117 121 123
Number of Submeasures Missed 17 19 21 15
i E—
Success Ratio - Tier 3 Measures (FCC 20) 87.4% 86.0% 85.2% 89.1%

Notes

(1) Overall HIT or MISS 15 determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest possibie critical Z value on the table. Remedy payment calculations may use a shghtly higher critical 2




